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7. About this report
This section at-a-glance:
- Triodos Bank always reports financial and non-financial information in an integrated report because we are,
and always have been, an integrated sustainable business
- Our annual report is available as a hard-copy document and pdf in English, and in summary form in
the languages of the countries where Triodos Bank operates. The English version is the legally leading
document. This is also available online with additional detail, as unaudited content (www.annual-reporttriodos.com)
- The report’s structure and key content is derived from finding out what’s most important, or material, to
Triodos Bank and its stakeholders
- Triodos Bank combines qualitative and quantitative evidence of our impact. We have our impact data
verified externally to better understand, manage and report on our non-financial impact.

An integrated report

Shorter, more focused on- and offline summaries in
Dutch, French, German and Spanish are also provided
for stakeholders.

Triodos Bank’s annual report is integrated. That means
it combines sustainability-related, or ‘corporate social
responsibility’ (CSR), topics with everything else you
would expect from a traditional annual report, such
as key financial targets and performance information.
As well as the Global Reporting Initiative (GRI) and
other frameworks (see below), Triodos Bank uses the
International Integrated Reporting Council’s Integrated
Reporting Framework as a reference for our report.

Report structure
The report’s content is informed by what Triodos Bank
and our stakeholders think are our most important, or
material, issues.
Triodos Bank’s stakeholders, and our interactions with
them, are explored in depth online and in the Executive
Board report. But in brief, these are:
- People and organisations that engage in economic
transactions with Triodos Bank; for instance,
customers, depository receipt holders, co-workers
and suppliers.
- Those that are predominantly connected to the
social, cultural and environmental context Triodos
Bank operates in, such as regulators, other
institutions and associations in the financial sector,
non-governmental organisations, governments,
local communities and media.
- Advisors and inspirers who provide us with new
insights, opportunities and knowledge.

For Triodos Bank, integrating reporting doesn’t just
mean reporting on how the organisation behaves as
a responsible corporate citizen – by using renewable
energy to power our buildings, for example, important
though this is. It extends to in-depth reporting on
the impact of our activity in the widest sense –
from the greenhouse gas emissions of our loans
and investments to a deeper understanding of the
sustainability value of our work.

The annual report – online and offline
This annual report is produced as a hard copy document
that’s available as a pdf and as an online annual report,
in English, at www.annual-report-triodos.com.

Triodos Bank identifies material topics through
research and structured conversations with these
groups. You can find these material topics in the
Material topics (see page 24).

The English offline report is Triodos Bank’s legally
leading document. It is reproduced, in its entirety, in
the online report. But the online report also includes
much more information, such as stories highlighting
Triodos Bank’s qualitative impact during the year.

Some of the material topics are also reflected in Triodos
Bank’s strategic objectives, where the organisation’s
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key priorities are described in detail, including progress
against them. As an organisation, we want to help our
stakeholders understand how we are doing. We aim
to use only meaningful indicators that are genuinely
relevant and provide context for what they actually say
about the health of the business.

the needs of stakeholders and businesses within a
more sustainable economy. From this perspective,
targets and benchmarks are only relevant in the context
of a wider business purpose; one in which the needs
of society and operating responsibly within planetary
limits sit alongside financial sustainability concerns.

The report aims to provide a coherent thread
throughout. Some material issues are explored further
in the Executive Board report, including both financial
and non-financial performance. Reports from Triodos
Bank’s Supervisory Board and Board of SAAT reflect
these topics and describe issues that were discussed
with the Executive Board during the year. As a
values-based, integrated bank, these topics often
relate to sustainability and how it is integrated into
business strategy.

Triodos Bank has embraced the UN Sustainable
Development Goals (SDGs), a universal set of targets
and indicators designed to help countries end poverty,
protect the planet and ensure prosperity for all as
part of a new sustainable development agenda. Our
stakeholders want us to position the organisation’s
impact in a global framework. The SDGs allow the bank
to do just that. Triodos Bank addresses the SDGs in
three main ways:
- An appendix to this annual report maps how Triodos
Bank’s activity relates to each of the 17 SDGs, using
a three-tiered approach: describing baseline, direct
and catalytic actions taken to meet the goals.
- Via SDG reporting at project and sector levels,
achieved by mapping the results of the Triodos
Impact Prism to the SDGs.
- Via links connecting Triodos Bank’s activity to the
SDGs throughout this report.

As well as our impact on society, the environment
and culture via external finance, the report includes
information about the organisation’s environmental
and co-worker responsibilities and developments
during the year. Our financial performance is also
described in detail in the Financials section.

Reporting on indicators

Triodos Bank is either a signatory or endorser of the
following conventions:
- UNEP Finance Initiative
European SRI Transparency Code
- UN Principles for Responsible Investment
- Global Reporting Initiative (GRI) framework.

While meaningful indicators are included, readers
should expect to see limited ‘hard metrics’ in Triodos
Bank’s annual report. Instead, we are developing
‘theories of change’ in key sectors to help structure
our impact-driven activity and deliver goals that reflect
real needs in society. We have developed a tool to
support these efforts. The Triodos Impact Prism helps
us understand, monitor, and equip the business to steer
and report on impact in service of the goals described in
these theories of change. Triodos Bank’s Impact Prism
was implemented in 2019.

In addition, we assess and follow:
- UN Global Compact
Equator Principles
- Financial Action Task Force recommendations
- OECD guidelines for multinational enterprises
- Wolfsberg Principles
- International Finance Corporation Environmental
and Social Performance Standards and Health and
Safety Guidelines

Triodos Bank is careful not to retrofit reporting to
meet the requirements of benchmarks or initiatives.
Our view is that meaningful sustainable developments
that contribute to a fairer economy come from
principle-based decision-making and not from rulebased compliance and ‘box ticking’. By partnering
with others, Triodos Bank hopes to co-create new
reporting and disclosure approaches that better meet

Triodos Bank has had a fundamental commitment
to respect human rights since inception. Our
business principles clearly state our respect for
people, society and different cultures and oursupport
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Triodos Bank and the Global Reporting
Initiative (GRI)

for the goals of the United Nations Universal
Declaration of Human Rights. Triodos Bank has
published a detailed statement on human rights
(triodos.com/humanrightsstatement).

Triodos Bank has used the guidelines of the Global
Reporting Initiative (GRI) since 2001. GRI was
established in 1997 by the United Nations and Ceres
(formerly the Coalition for Environmentally Responsible
Economics) to organise reporting on sustainability
in a consistent manner and to make performance
objective and comparison easier. Triodos Bank is an
organisational stakeholder of GRI.

By signing the Dutch Banking Sector Agreement on
international responsible business conduct regarding
human rights, Triodos Bank became part of a
broad coalition of banks, trade unions, civil society
organisations, the Dutch Banking Association and
the Dutch government. By acting together these
organisations can have a greater positive impact on
the current situation regarding human rights. The
agreement applies to project finance and corporate
lending activities.

Triodos Bank was one of the first to use GRI Standards.
The Standards aim to make reporting more relevant
to the sustainability impact of an institution and to
improve how they are presented for its stakeholders.
This report has been prepared in accordance with
the GRI Standards: Core option. Previously, Triodos
Bank reported using the Comprehensive option. These
options do not relate to the quality of the information
in the report or the magnitude of the organisation’s
impacts. Instead, they reflect the degree to which
the GRI Standards have been applied. Triodos Bank
believes the core option better meets our reporting
needs and the information needs of our stakeholders,
focusing more closely on the issues and disclosures
that are most relevant to both. You can find more,
including an index of GRI disclosures, at www.annualreport-triodos.com.

Triodos Bank is working towards reporting in line with,
or equivalent to, the UN Guiding Principles Reporting
Framework as part of this agreement. Our Complaints
Handling Policy applies to all our activities, products
and services. This policy, which addresses the rights
and the mechanisms for complaint for customers,
employees and third parties, is publicly accessible via
www.triodos.com. Triodos Bank has also started the
process of identifying where our potential negative
impacts on human rights are most severe (known
as salience).

Who does Triodos Bank partner with to
improve its reporting?

Stakeholder involvement and GRI Standards

In addition to the dialogue with stakeholders described
above, this year’s report has been developed with
the benefit of practitioner sessions with businesses,
academics and experts in and outside the banking
industry. In particular, Triodos Bank partners with
specialists from sustainable banks in the Global
Alliance for Banking on Values (GABV).

We report on all of our stakeholder consultations
using the Global Reporting Initiative (GRI) Standards.
GRI requires reporting organisations to comply with
their quality and content requirements to ensure
a high standard of sustainability reporting. Triodos
Bank’s mission, vision and strategy are fully based
on sustainability ambitions and a commitment to
responsible banking. Therefore, many steps required
to identify stakeholders and sustainability issues
(material topics) for other organisations are standard
practice for Triodos Bank. Stakeholder engagement
and working together towards a fair and sustainable
world are both integrated into Triodos Bank’s
daily business.

During the year Triodos Bank has also consulted,
among others, with: the United Nations Environment
Programme finance initiative (UNEP fi); the Partnership
for Carbon Accounting Financials (PCAF); a number
of specialist consultants and initiatives; and
PricewaterhouseCoopers Accountants N.V. in their role
as independent auditor. Triodos Bank is grateful for
their contributions and insights.
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Consequently, not all theoretical steps towards
integrated sustainable business and sustainability
reporting are reported on explicitly. Instead, they are
embedded in the process of sustainable banking.
Examples of these steps include: stakeholder
mapping, mapping of topics and assigning proper
GRI denominations to variables such as ‘influence’,
‘importance’ or ‘impact’ or the definition of clear
thresholds and boundaries of all topics. With some
material topics, there is no data connected to the
progress of the specific topic, as this is integrated
in the general progress of our strategic theme's (see
Strategic objectives for 2021 (see page 35)). In practice,
Triodos Bank and our stakeholders understand each
other well and are aligned in jointly achieving the goals
of financing change and changing finance.

In recent years there has been growing attention on
how organisations manage, measure and report on
their non-financial impact. This is an important area
for a mission-driven organisation that was created to
use money to make positive social, environmental and
cultural change happen.
The sectionUnderstanding impact (see page 58)gives
more detailed information on this topic and on our
approach to impact management and reporting.

Some facts and figures about the report
The 2020 annual report covers banking entities and
business unit activities of Triodos Bank N.V. in The
Netherlands, Belgium, the UK, Spain and Germany,
as represented in the Triodos Bank Group Structure.
The report covers the period from 1 January to
31 December 2020. Triodos Bank’s previous integrated
report was published in March 2020 and covered the
2019 calendar year.

In our surveys and other stakeholder consultations
we continuously discuss the influence of material
topics on their decisions and the impact of these
topics on Triodos Bank. As part this ongoing
dialogue, ‘influence on’ / ‘importance of’ / ‘impact
on’ are used interchangeably by both Triodos Bank
and our stakeholders. GRI Standards use the
formal denominations of ‘Influence on stakeholder
assessments and decisions’ for the y-axis and
‘Significance of economic, environmental and social
impacts for Triodos Bank’ for the x-axis. Our
stakeholders are more familiar with, and continue to
use, the expressions ‘importance of’ and ‘influence on’
(and they are not always familiar with GRI). Therefore,
Triodos Bank has chosen to continue using these
descriptors in our communications, including in the
annual report.

The reporting on the 2020 financial year is based on
the same principles as the 2019 report. Any changes
in the methods of calculation used are explained in
the text. While the financial accounts are audited
to the level of reasonable assurance, the report
includes limited assurance on the Executive Board
chapter. This incorporates 2020 impact data including
detailed greenhouse gas emissions data and measures
required for the GABV Scorecard, which provides a
structured approach for capturing the vision, strategy
and results of any bank relative to values-based
banking. PricewaterhouseCoopers Accountants N.V.
audits the financial statements.

Impact measurement and reporting

Disclosure requirements

The annual report aims to provide a clear and
compelling picture of how Triodos Bank delivers longterm, sustainable change through our operations as
a sustainable bank. In practice that means sharing
qualitative information supported by relevant impact
data. Almost uniquely among banks, this impact data
is verified by an independent auditor to a limited
assurance level. That’s because Triodos Bank believes
financial and non-financial information should be
treated in a similar way.

Disclosures are required both to meet Dutch law
and to comply with other regulation, in particular
the Capital Requirements Regulation and the
Capital Requirements Directive. Capital Requirements
Regulation is direct regulation from the European
Union. The Capital Requirements Directive has been
translated by the Dutch Government into various laws
and regulations that apply to Triodos Bank. See our
pillar 3 report for more information.
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Triodos Bank complies with the EU Directive on the
disclosure of non-financial and diversity information.
The main part of these disclosures appears in this
annual report. Additional required disclosures are
published on our websites locally and on the corporate
website: www.triodos.com and www.annual-reporttriodos.com.

Related parties
Triodos Bank has links with the following legal entities:
- Triodos Bank provides services to Triodos Fair Share
Fund at competitive rates. The services relate
to thesecondment of co-workers, management
services, administration, accommodation, ICT
and advertising.
- Triodos Bank holds funds of and provides banking
services to related parties at competitive rates.
- Triodos Bank provides credit facilities and bank
guarantees to investment funds and international
funds at competitive rates.
- Triodos Bank, Triodos Investment Management
and Triodos Investment Advisory Services carry
outmanagement activities for investment funds
and receive a competitive management fee for
these activities.
- Stichting Triodos Beleggersgiro acts as intermediary
for investment funds.
- Legal Owner Triodos Funds performs custodial
services for Triodos Fair Share Fund at a
competitive fee.
- Triodos Bank distributes and registers securities,
issued by investment funds and placed with
customers ofTriodos Bank, at competitive rates.
- Triodos Bank performs currency transactions for
investment funds and international funds at
competitive rates.
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Appendix I – Triodos Bank business model: creating value

Capital inputs

The Triodos essence
• A values-based bank, enabling
people to use money consciously
to create a healthy society with
human dignity at its heart

Human (capital)
• Skilled and committed coworkers motivated by mission
• Expertise in social, cultural and
environmental sectors
• Strong emphasis on development
as individuals and as a co-worker
community

Our role
• Our mission fully integrated in
our strategy
• Only financing sustainable
enterprises in the real economy
all of which are published openly
• Meaningful, human relationships
with customers and wider
stakeholders
• First bank, offering comprehensive
sustainable products and services
• Financial resilience including
high capital ratios
• Managing both risk and balanced
growth (targeted sustainable
loans to deposits ratio of 75-85%)
• Offering fair financial returns with
sustainable impact
• Acting as a reference point for
sustainable banking through our
own approach to sustainability,
innovation and leadership

Social and relationship (capital)
• Foster relationships that enable
cross-sectoral knowledge sharing
within the bank
• Establish and participate in
networks, within and between
sustainable sectors, including the
banking sector Inspirational and
intellectual (capital)
• Regular internal reflection
sessions
• Engage in two-way dialogue with
stakeholders
• Specialist expertise and track
record in delivering, assessing
and communicating sustainable
finance and banking services
Financial (capital)
• Finance from like-minded
customers who choose to use
their money positively
• Fair returns to attract loyal,
values-aligned customers

The changing world
• Responding to an evolving
landscape of societal challenges
and innovative enterprises
addressing them
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Triodos Bank business model and value
creation in brief
Our business model and value creation process is
illustrated in the diagram on the left.

Value outputs
People
• A positive contribution to the
healthy development of society
• Convening a community of
interest to bring about social
change
• Enabling values-driven
entrepreneurs to fulfil their
potential
• Transparent finance so
stakeholders see how money is
used

This model creates value by transforming capital
inputs. These inputs include the skills and
entrepreneurship of the people within our organisation
and money from customers, via our core products
and services. It transforms these inputs into value
outputs so that they make a positive contribution to the
development of a healthy society that’s able to flourish
within our planetary limits.
We aim to reflect the capitals described by the
International Integrated Reporting Council in our
business and value creation model. However, we make
a conscious choice not to include ‘manufactured
capital’, such as tangible assets like buildings, or
‘natural capital’, such as the natural resources used
to deliver our work. While both are significant for some
companies, they are less material to a service industry
like ours whose principle capitals relate to people, ideas
and money.

Planet
• Finances for sustainable and
inclusive enterprise
• Development of a sustainable,
circular economy
• Sustainably sourced and
managed suppliers. Carbon
neutral business
• Development of concrete
initiatives and proposals to
deepen impact of sustainable
finance

The financial resilience of this model is built on fair
(but not inflated) interest rates to savers; reasonable
long-term returns for investors both in our funds and
in Triodos Bank itself; and deposits that are lent to
sustainable entrepreneurs working in the real economy
to deliver real impact.

Prosperity
• Fair Return on Equity of 3-5%
• Leverage ratio of at least 7%
ensuring resilience
• Developing compelling visions
for the future of finance

In order to lend to sustainable enterprises we aim to
use deposits rather than borrow from other banks. And
we endeavour to deliver a healthy balance between
loans and deposits so we’re able to mobilise as much
of our deposits as possible. We also maintain healthy
levels of capital, well above regulatory requirements.
This makes us more resilient over the long-term.
Importantly, Triodos Bank develops through cycles of
reflection and dialogues where our inner essence as
an organisation meets our interaction with society’s
evolving needs.
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Appendix II – Executive Board, Supervisory Board and Board of
SAAT biographies
Executive Board

Carla van der Weerdt (1964), CRO
Carla van der Weerdt has been a statutory member of
the Executive Board and Chief Risk Officer of Triodos
Bank N.V. since 17 May 2019. Carla van der Weerdt is
currently a member of the Supervisory Board of DSW
Zorgverzekeraar U.A. She is a former member of the
Supervisory Board of Triodos Bank N.V.

Peter Blom (1956), CEO, Chair
Peter Blom has been a statutory member of the
Executive Board of Triodos Bank N.V. since 1989 and is
Chair of this Board. He is also a Statutory Director of
Triodos Ventures B.V., member of the Board of Stichting
Triodos Holding and Stichting Triodos Sustainable
Finance Foundation, Chair of the Board of Stichting
Global Alliance for Banking on Values, member of
the Board of the Dutch Banking Association, co-Chair
of the Board of Stichting Sustainable Finance Lab,
member of the Board Stichting NatuurCollege and
Chair of the Supervisory Board of MVO Nederland.
Peter Blom is also a member of the Central Planning
Committee of Netherlands Bureau for Economic Policy
Analysis (CPB).

She is of Dutch Nationality and does not own any
Triodos Bank N.V. depository receipts.

He is of Dutch nationality and owns one Triodos Bank
N.V. depository receipt.
Jellie Banga (1974), COO, Vice-Chair
Jellie Banga has been a statutory member of the
Executive Board of Triodos Bank N.V. since September
2014. She is Chief Operating Officer and was first
appointed to the Executive Board as a non-statutory
member in 2013. Jellie Banga is Statutory Director of
Triodos Ventures B.V., member of the Board of Stichting
Triodos Sustainable Finance Foundation and Stichting
Triodos Holding and member of the Advisory Council of
the “Finance and the Common Good” programme of the
Sustainable Finance Lab.
She is of Dutch nationality and does not own any Triodos
Bank N.V. depository receipts.
André Haag (1982), CFO
André Haag has been a statutory member of the
Executive Board and Chief Financial Officer of Triodos
Bank N.V. since 1 January 2020. Prior to working at
Triodos Bank, André was member of the Management
Board and CFO of Deutsche Holdings (Luxembourg)
S.à r.l.
André Haag is of German nationality and does not own
any Triodos Bank N.V. depository receipts.
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Supervisory Board

Prior to this Fieke van der Lecq held various positions in
academia, business, and policy making.

Aart de Geus (1955), Chair

Fieke van der Lecq was first appointed in 2017 and
her present term expires in 2021. She is of Dutch
nationality and does not own any Triodos Bank N.V.
depository receipts.

Aart de Geus is Chair of Triodos Bank’s Supervisory
Board and member of the Remuneration Committee
and the Nomination Committee. He is Chairman of
the Board of the Goldschmeding Foundation and
Chairman of the Advisory Board of the Netherlands
Bar (Nederlandse Orde van Advocaten). Aart de
Geus is a member of the Advisory Boards of the
Jacques Delors Institute (Berlin), NOW and Planbureau
Leefomgeving and Chairman of the Advisory Board of
Stichting SBI. Previously, he was Chairman and CEO
of the Bertelsmann Foundation (Gütersloh), Deputy
Secretary-General at the Organisation for Economic
Cooperation and Development (Paris) and Minister
of Social Affairs and Employment in the Dutch
Government (2002-2007). He was also a partner at Boer
& Croon Strategy & Management Group and worked for
the Industriebond CNV and Vakcentrale CNV.

Dineke Oldenhof (1958)
Dineke Oldenhof is member of the Nomination
Committee and the Remuneration Committee. She is
member of the Supervisory Board of the regional health
centre, Widar and senior consultant at ABGL/Geerts
& Partners. Previously, she worked at the National
Police, amongst others as HRM Director and Special
Councilor and as director of Operations of the Police
Academy. Before that she held various positions in a
retail, political and educational environment as well
as in financial services, such as holding director HR
at Maxeda, director HR at Interpay, organisational
consultant to the executive board of ING Group and
trainer/manager at the Vrije Hogeschool.

Aart de Geus was first appointed in 2014 and
his present term expires in 2022. He is of Dutch
nationality and does not own any Triodos Bank N.V.
depository receipt.

Dineke Oldenhof was first appointed in 2018 and
her present term expires in 2022. She is of Dutch
nationality and does not own any Triodos Bank N.V.
depository receipts.

Fieke van der Lecq (1966), Vice-Chair
Fieke van der Lecq is Vice-Chair of Triodos Bank's
Supervisory Board, Chair of the Remuneration
Committee and member of Audit and Risk Committee.
Until 16 January 2021, she was also member of the
Nomination Committee. Fieke van der Lecq graduated
in economics and business economics, and holds a
PhD in monetary economics from Groningen University.
Currently, she is part-time Professor of Pension
Markets at the Vrije Universiteit Amsterdam and
Chair of the Editorial Board of Netspar, member of
the Supervisory Board and Chair of the Audit and
Risk Committee of Syntrus Achmea Real Estate &
Finance, member of the Supervisory Board of Arriva
Netherlands, member of the Supervisory Board and
Chair of the Audit Committee of Air Traffic Control the
Netherlands, member of the Audit Committee of the
Pension Fund for the Security Industry, and Chair of the
Board of Foundation KDP (KPMG Deferred Payments).

Ernst-Jan Boers (1966)
Ernst-Jan Boers is Chair of the Audit and Risk
Committee. He is Chair of the Supervisory Board of
Pensioenfonds Metaal en Techniek (PMT), member of
the Supervisory Boards of Coöperatie Univé U.A. and
Stichting Fonds Duurzaam Funderingsherstel, Chair
of the Boards of AHOLD Delhaize Pension fund and
Stichting Nationaal Energiebespaarfonds and member
of the Board of Coöperatie Medische Staf Gelre U.A. He
was Chief Executive Officer at SNS Retail Bank until
March 2014 where he previously also held the position
of Chief Financial Risk Officer. He worked at ABN AMRO
Hypotheken Groep B.V. until March 2007 including a role
as Chief Financial Officer. Prior to that he worked at
Reaal Groep N.V. as the head of Internal Audit and as
a Controller.
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Ernst-Jan Boers was first appointed in 2014 and
his present term expires in 2022. He is of Dutch
nationality and does not own any Triodos Bank N.V.
depository receipts.
Mike Nawas (1964)
Mike Nawas is Chair of the Nomination Committee.
Until 16 January 2021, he was member of the Audit
and Risk Committee. He is co-founder of Bishopsfield
Capital Partners Ltd (BCP), a financial consultancy
based in London. Mike Nawas has been Associate
Professor Financial Markets at Nyenrode Business
University since 2011 and since 2013 he has been Chair
of the Foundation Akademeia. Prior to that he worked at
ABN AMRO Bank for twenty years in various positions,
including from 2005 as group director worldwide
responsible for helping clients access the credit
markets via loans, bonds or structured finance. Mike
Nawas is a former member of the Board of Stichting
Administratiekantoor Aandelen Triodos Bank (SAAT).
Mike Nawas was first appointed in 2019 and his present
term expires in 2023. He is of Dutch and US nationality
and does not own any Triodos Bank depository receipts.
Sébastien D‘Hondt (1964)
Sébastien D‘Hondt is member of the Audit and Risk
Committee. He is partner at Ernest Partners, a company
advising companies on capital structuring and funding
strategy, member of the Board of Nutway S.A., member
of the Board of Cash Converters Belgium and Observer
of the Board of Inoopa N.V. He is also investor in
digital tech scale ups. Prior to that he worked at
ING Bank for more than twenty years in Belgium and
the Netherlands in various positions such as Head
of Corporate Clients Belux and Managing Director
Capital Structuring & Advisory at Wholesale Banking,
as Head of M&A at Corporate Finance and as Director
Business Center, ING Midcorps Belgium and in Risk
Management. Sébastien D’Hondt started his career at
Bank Brussel Lambert (BBL).
Sébastien D‘Hondt was first appointed in December
2019 and his present term expires in 2024. He is of
Belgian nationality and does not own any Triodos Bank
N.V. depository receipts.
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Board of SAAT

Jolande Sap (1963)
Jolande Sap is an independent non-executive director
who dedicates herself to making the business world
and society at large more sustainable. She is member
of the Board of the Dutch Emissions Authority,
non-executive director of Renewi, member of the
Supervisory Boards of KPMG and Royal KPN N.V.,
Chair of the Supervisory Board of Arkin, Chair of the
Board of the Dutch Federation for Health, Chair of
the Supervisory Board Fairfood and member of the
Board of the National Greenfund. In addition, she is
involved in a number of social initiatives, including
Chair of the Smoke free table of the Dutch National
Prevention Agreement, the Springtij Forum and the
Dutch Sustainable Fashion Week.

Josephine de Zwaan (1963), Chair
Josephine de Zwaan is Chair of the Supervisory
Board of Stichting Triodos Holding. She is Chair of
the Supervisory Boards of Stichting Cito, Fairphone
B.V. and Buma/Stemra, Chair of the Foundation for
the Register of Social Enterprises and Member of
the Supervisory Board of the University of Applied
Science “Avans”. Josephine de Zwaan is member of the
Board of Foundation Akademeia and an independent
advisor to various organisations, in both the public and
private sector (including social enterprises). She was
a lawyer for more than thirteen years, specialising in
major real estate projects. During the last five years
of that period, she was a member of the partnership
(owner) CMS. Derks Star Busmann. Since 2000 she has
acted in various administrative and supervisory roles in
education, health care and culture.

Between 2008 and 2012, Jolande Sap represented the
Dutch Green Party, GroenLinks, in the lower house of
the Dutch parliament, she was party leader for the
final two years of this period. Before that she worked
as an economist in the fields of science, policy and
business. She was, among other things, head of the
Incomes Policy department at the Ministry of Social
Affairs and Employment, and director of the LEEFtijd
center of expertise, a consultancy for sustainable
employment issues.

Josephine de Zwaan was first appointed in 2010 and
her present term expires in 2022. She is of Dutch
nationality and does not own any Triodos Bank N.V.
depository receipts.
Willem Lageweg (1951), Vice-Chair
Willem Lageweg is member of the Supervisory Board
of Stichting Triodos Holding. He holds a number of
administrative, supervisory and advisory positions,
including at Transition Coalition Food, Louis Bolk
Institute, SIB Kenya, Friends of the Maasia and
Max Havelaar. Willem Lageweg was CEO of MVO
Netherlands, a centre of excellence which encourages
corporate social responsibility among companies until
July 2016. Prior to that he worked for Rabobank
Netherlands where he held various positions such as
spokesperson & Communications Director, Director of
Cooperation and Project Director for Major Cities. He
began his career at the National Cooperative Council for
Agriculture and Horticulture.

Jolande Sap was first appointed in 2020 and her
present term expires in 2024. She is of Dutch
nationality and does not own any Triodos Bank N.V.
depository receipts.
Koen Schoors (1968)
Koen Schoors is member of the Supervisory Board
of Stichting Triodos Holding. He is professor of
economics at Ghent University. His research focuses on
banking and finance, law and economics, development
economics, institutional economics and complexity. At
Ghent University he is the current head of the newly
founded Russia platform. Outside Ghent University
Koen Schoors is Chair of the Board of Gigarant (loan
guarantees) and Trividend (social investment fund) and
is also a member of the Board of the Cooperative
firm Energent (sustainable energy), and of the socialartistic collective Bij de Vieze Gasten. He also acted as
an expert for the Fortis Commission of the Federal

Willem Lageweg was first appointed in 2016 and his
present term expires in 2022. He is of Dutch nationality
and owns 192 Triodos Bank N.V. depository receipts.
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Parliament, the Dexia Commission of the Flemish
Parliament and the G1000. He actively participates in
the policy debate, via colloquia, debate evenings, public
lectures, columns, commentaries and interviews.
Koen Schoors was first appointed in 2017 and his
present term expires in 2021. He is of Belgian
nationality and does not own any Triodos Bank N.V.
depository receipts.
Mercedes Valcarcel (1968)
Mercedes Valcarcel is Managing Director in Fundación
Generation, Experts Forum’s member of the Santalucía
Institute (Spanish insurance company) for supporting
them on sustainability and professor in economics in
UNED (Spanish on-line public university) focused on
social finance and social impact assessment. In the
last years she participated in European Commission
advisory groups on social entrepreneurship and on
innovation. Previously, for 10 years, Mercedes Valcarcel
held various management positions in a public
foundation in charge of promoting employment in
small and medium-sized enterprises (SME). Before
that, she worked for 14 years in the financial
sector in internal audit, consultancy and financial
departments of various European banks and venture
capital companies, such as Sepides, Najeti, SCR, Banco
Espirito Santo and Deloitte.
Mercedes Valcarcel was first appointed in 2019
and her present term expires in 2023. She is of
Spanish nationality and owns 156 Triodos Bank N.V.
depository receipts.
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in estimations)

Score 2

Non-audited GHG emissions data, or other primary data

Score 3

Averaged data that is peer/(sub)sector-specific

Appendix III – UN Sustainable
Development
Goals
Proxy
data on the basis of region
or country
Score 4
(40-50% error margin

Score 5

Estimated data with very limited support

In 2015,inthe
17 Sustainable Development Goals (SDG) were launched by the United Nations. The SDGs, successors
estimations)
to the Millennium Development Goals, are a universal set of targets and indicators designed to help countries end
poverty, protect the planet and ensure prosperity for all as part of a new sustainable development agenda.

The goals are principally focused on wide-ranging action by states, business and civil society. They resonate
strongly with Triodos Bank and our essence as a values-based bank that has been working on this agenda since
our founding in 1980.
Triodos Bank is clear about the path we want to take to use money consciously as a catalyst for sustainable change.
And while we have our own path to take on a journey to a sustainable, low-carbon and inclusive future, we welcome
a framework that enables us to communicate better with our fellow travellers. The SDGs do just that. They provide
powerful language to communicate integrated sustainability goals that are more urgent now than ever.
The SDGs have quickly become an established framework with relevance for businesses, government and civil
society alike. The goals play an increasingly important role for wider society and have the potential to be a powerful
and positive agent of change in the financial industry. That’s why Triodos Bank was one of 18 Dutch financial
institutions to invite the Dutch Government and Central Bank to continue to make a concerted effort to help deliver
the SDGs. The initiative was the first in the world to bring national pension funds, insurance companies and banks
together around a shared SDG agenda, and included a report recommending priorities to maximise SDG investing.

Triodos Bank and the SDGs
4

The goals clearly articulate objectives that must be addressed at a global level. They reflect the importance of a
joined-up, integrated approach to the multiple challenges we face – an approach that closely reflects our own. But
the SDGs, like us all, are not perfect. For example, nurturing personal development, education and inspiration are
a core part of Triodos Bank’s mission. We lend, donate and invest in thousands of projects in the cultural sector as
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a result. And we continue to believe this cultural aspect is both core to developing a more sustainable society and
largely absent from the SDGs.
Triodos Bank is asked to describe its approach to the SDGs by various stakeholders. This is the fourth year that
Triodos Bank will include the SDGs in its reporting. We do this in three distinct ways:
- Via the mapping exercise that follows in this appendix, including updates where we have made specific progress
- By linking relevant content throughout the report to specific SDGs with a visual besides the chapter
- By identifying and reporting against several specific targets, which underpin each of the SDGs.
This year, for the second time, we will include Sustainable Finance Platform indicators where they are relevant.
These have been developed through a joint effort of representatives from Dutch financial institutions and
companies, including Triodos Investment Management. The group is part of the Sustainable Finance Platform,
chaired by De Nederlandsche Bank. Together they have tried to identify indicators that help to capture the positive
impact of companies produced through their products and services, and not their operations. These are a starting
point only and are expected to develop over time.
Where relevant we also highlight SDG targets (e.g. ‘1.5 resilience to external shocks’ below) that underpin each of
the goals. We have selected targets that are closest to our activity and aspirations, for readers with a more detailed
interest in the specifics of each goal. These targets have been identified, in part, through collaborative work among
businesses across sectors, with the support of the Global Reporting Initiative and United Nations Global Compact.
The table below lists the SDGs and Triodos Bank’s contribution to them against three categories highlighting the
depth of involvement in relation to each goal. Where our activity is less core to the SDG in question we describe the
work we do in this area and our wider perspective on that goal in one column.
- Level 1 – Baseline activity to ensure we are not harming these goals
- Level 2 – Direct activity we take to positively influence them
- Level 3 – The catalysing role we can play to stimulate long-term, transformational change – where Triodos Bank
is already, or can in the future, play a catalysing role helping to stimulate the lasting systemic change that the
goals demand.
This last point is important because Triodos Bank aims to work with the SDGs to genuinely ‘move the dial’ on the
goals. In creating this table, we have considered the spirit behind each goal and its supporting indicators as well
as the text itself to produce a clear view of how Triodos Bank’s activity maps against them. We hope it helps our
stakeholders better understand how our work relates to the SDGs and we welcome your feedback.
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No poverty
Relevant UN target: 1.5 ...build the resilience of the poor and those in vulnerable situations ... to ... economic, social
and environmental shocks ...
Sustainable Finance Platform indicator:
Number of people provided with access to financial services via inclusive finance: 38.4 million
Level 1
Baseline policies and
activity, to avoid doing
any harm in relation to
the goal

Our policy is to avoid predatory lending and to undertake good due diligence when making decisions
about which inclusive finance institutions to invest in.

Level 2
What we do to make a
meaningful difference

We invest in institutions working for inclusive finance in emerging markets, so they can serve
people to build their assets gradually, develop small and medium-sized enterprises, improve their
income-earning capacity, create employment and provide a financial cushion for the future.In
2020, we provided inclusive finance for 20.2 million savers and 18.2 million borrowers in emerging
marketsvia 109 financial institutions. We have pioneered Fair Trade finance including partnering with
key players such as Oxfam and Fairtrade Iberica and Fairtrade Belgium.
Triodos Bank has an active role in eradicating urban poverty in Europe, financing organisations
devoted to care and social inclusion. In the United Kingdom, examples include the charity Emmaus or
Nottinghamshire YMCA, who deliver frontline services and promote youth development and healthy
living. We lend to a wide range of spiritual and religious groups that respect human freedom and
nurture the spirit.
Via Triodos Foundation in The Netherlands we support Eigen Schuld, a theatre performance about
the social problem of poverty. The challenging play is written by young people and performed in
school classes.
The Triodos Foundation, Triodos Bank's grant-giving arm, also initiated a crowdgiving to raise money
to buy oranges for refugees in camp Moria on Lesbos. Because we Carry Foundation delivered
oranges for five months and improved sanitation by providing soap and medical supplies. This action
sparked positive change with the military staff who run refugee camp Moria: they demanded that
camp catering also hand out fresh fruit and this became routine.
In Spain, we have financed so called insertion companies, such as Llanero Solidario, who help and
support people at risk of social exclusion to integrate and enter the job market, including with training
and psychological support.
Co-workers are also involved directly in local initiatives. In Belgium, for example, Triodos Bank
supports a local organisation in Brussels, Comité de la Samaritaine, to help provide vulnerable people
in the local community with access to decent food.
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Level 3
The catalysing role we
can play to stimulate
long-term,
transformational
change

We integrate climate concerns and social issues, by advising financial institutions whospecialise in
inclusive finance on how to incorporate environmental issues in their business. This makes both the
institutions and the entrepreneurs they finance and their families more resilient to outside shocks.
Where appropriate we responsibly exit from investments in institutions that build their capacity to
the point where they do not need our support anymore, so we can focus on helping other institutions
serving those most in need.
In social services, Triodos Bank Belgium, together with two other partners (VDK Bank and PMV),
finances PARTE, a company that develops and operates the concept of MyTrustO, a form of 'Ethically
Responsible Debt Collection'. MyTrustO radically reverses the current system around debts: it is the
person with debts who takes the initiative, under the supervision of a bailiff, to pay off all debts over
time. This gives debtors and creditors a new perspective on the future.
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Zero hunger
Relevant target: 2.4 ... ensure sustainable food production ...
Sustainable Finance Platform indicator:
Number of people in Europe provided with safe, nutritious and sufficient food: 30,000
Level 1
Baseline policies and
activity, to avoid doing
any harm in relation to
the goal

We do not finance intensive agriculture and, instead, only finance sustainable and
organic agriculture.

Level 2
What we do to make a
meaningful difference

We specialise in financing sustainable food production through our lending and investing activity in
organic farming and sustainable trade.
Our investment activity focuses around the Triodos Food Transition Europe Fund (EUR 48 million),
formerly known as Triodos Organic Growth Fund, which invests in privately owned, sustainable
consumer businesses in Europe and the Triodos Green Fund (EUR 1,082 million) that invests in green
projects, including sustainable food and agriculture (EUR 134 million).
We are the financial partner in Europe for social organisations delivering services for people
struggling to meet their nutritional requirements.
In Belgium, we finance Ethiquable Benelux, a cooperative with a social purpose, specialising in
Fair Trade and organic products. In partnership with the French company Ethiquable SCOP, the
cooperative directly partners with more than 40 cooperatives of small producers from the South,
working exclusively on agricultural projects that benefit people living on low incomes.
The climate, health and hunger in the world are all issues closely related to our eating habits. We
finance entrepreneurs and initiatives that contribute to a cultural change by making plant-based
food attractive and accessible to the general public, for example Mr. & Mrs. Watson, a plant-based
food bar in The Netherlands.
The Hivos-Triodos Fund finances Sol Organica, a Nicaraguan food processing company that sources,
manufactures, and exports organic certified solar dried fruit, tropical fruit purees and juices. The
trade finance facility allows Sol Organica to pay more than 800 smallholder farmers fairly and
immediately upon delivery of their produce.
In 2020, we launched additional initiatives related to the social emergency caused by the COVID-19
pandemic. For example, the Spanish Triodos Foundation promoted donation to the main NGO active
in relieving the situation through diverse programmes delivering food assistance to the increased
part of the population that needed it during the economic crisis.

Level 3
The catalysing role we
can play to stimulate
long-term,
transformational
change

At a systemic level our finance aims to inspire the financial sector, by showing that sustainable
organic and Fair Trade agriculture can be successfully financed in European and emerging markets.
We also work with others (see SDG 17) to promote sustainable food production. Since 2019, we have
continued to work with partners to develop ‘true cost accounting’ for finance, food and farming,
for example.
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Good health and well-being
Relevant target: 3.5 Prevent and treat substance abuse
Sustainable Finance Platform indicator:
Number of people reached with improved health care: 45,000 (this figure relates to the people benefiting from
elderly care homes).
Level 1
Baseline policies and
activity, to avoid doing
any harm in relation to
the goal

We only finance healthcare providers with a human-centred approach to care, ensuring health
and well-being, particularly for the elderly, people with learning and physical disabilities and other
disadvantaged groups such as those recovering from drugs and substance abuse.

Level 2
What we do to make a
meaningful difference

We finance large numbers of healthcare organisations whose emphasis is on quality of care,
including clinics specialising in addiction treatment. Approximately 9% of our loans and funds'
investments are in the health sector.
In Belgium, we finance Médecins du Monde: an NGO specialising in international medical aid. It
provides medical assistance to vulnerable populations all over the world, including in Belgium.
The organisation cares for victims of natural disasters, epidemics and armed conflicts, refugees,
minorities, abandoned children and people without access to healthcare. Medical care is Médecins
du Monde’s main objective, but the organisation also fights to make access to healthcare a
fundamental right.
Triodos Bank also finances many community health centres including Le Gué in Tournai, catering for
up to 5,000 patients in Belgium.
In the United Kingdom, Triodos Bank supports Middlesbrough-based charity MAIN, which helps
people with a range of disabilities, including autism and cerebral palsy, and Langham Court
(Huntington House Limited), a specialist care home offering pioneering dementia care. Triodos Bank
facilitated crowdfunding for charity Thera Trust that provides essential care, support and services for
over 3,000 people with a learning disability.
In addition, Triodos Bank Netherlands finances Siza, providing support for people with disabilities,
for example. In The Netherlands we also finance Ben Oude NijHuis, an affordable, small-scale home
for elderly people centred around nurturing human dignity. It’s also about education. That’s why we
finance CORPUS, a spectacular experience centre in The Netherlands around the human body. The
visitor can see, feel and hear how the human body works and what role healthy eating, healthy living
and lots of exercise play in this.
In numbers, 45,000 elderly people in Europe benefitted from care provided by initiatives financed
by Triodos Bank and Triodos Investment Management in 2020, representing 22 daysof healthcare
financed for each Triodos Bank customer.
Overcoming the challenges posed by the pandemic, in Spain we have continued financing the opening
of new elderly care centres by organisations as Fundación Rey Ardid, which foster its presence in rural
provinces as Teruel.
The Triodos Pioneer Impact Fund (EUR 490 million) and other Triodos investment funds that invest
in equities issued by listed companies also invest in medical technology pioneers in the theme of
‘healthy people’.
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Level 3
The catalysing role we
can play to stimulate
long-term,
transformational
change

We can contribute more powerfully by financing scalable projects and we can further contribute to
the debate about how to serve elderly people’s financial needs in the future.
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Quality education
Relevant targets: 4.4 ... increase the number of youth and adults who have relevant skills ... for employment, decent
jobs and entrepreneurship
4.7 .. ensure that all learners acquire the knowledge and skills needed to promote sustainable development ...
Sustainable Finance Platform indicator:
Number of people receiving education services: 623,000
Level 1
Baseline policies and
activity, to avoid doing
any harm in relation to
the goal

Our approach is to only finance education initiatives – from kindergartens to adult education – that
benefit individuals’ personal development and society in terms of social cohesion in general, and
sustainable economic development in particular.

Level 2
What we do to make a
meaningful difference

We lend to education initiatives that benefitted 623,000 individuals in 2020.
In the United Kingdom, we support green campus developments for universities like Winchester
or long-term finance to specialist educational providers like Hartpury University to fund further
investment in facilities and support continued growth in student numbers. Triodos also supports
smaller projects like Strontian primary school set up as a community to benefit society and to serve a
remote Highland community in Scotland or Ruskin Mill Educational Trust which provides education,
training and care for young people with disabilities, learning or behavioural problems.
In Spain, we financed Imagine Montessori School (Zubi Real Estate SL), a new educational centre in
Valencia. Sustainability is an integral part of this project through environmental education and the
facilities themselves which are powered by renewable energy.
We also finance a number of music and dance schools, for example Het Nationaal Muziekkwartier
with a Conservatory in The Netherlands.
We give dozens of conferences about ethical banking at schools, high schools and universities every
year, including participating in the ‘Bank voor de Klas’ initiative in The Netherlands.

Level 3
The catalysing role we
can play to stimulate
long-term,
transformational
change

We can contribute to the overall education ‘mix’ by focusing our finance on diversity in the education
system – through progressive educational establishments and initiatives that serve the excluded.
We also provide long-term support and participate in initiatives beyond our role as a bank directly,
through initiatives like HERA (Higher Education and Research Awards) in Belgium. The awards
explore how Master's students integrate sustainable development principles into their work and
recognise the importance of integrating sustainability concerns in a holistic way at an important
stage in their development. Co-workersat all levels are regularly invited as guest speakers during
Economy and Finance lessons to present the Triodos Bank vision on Finance and the bank’s
business model.
Co-workers in all countries regularly accept invitations to explain to students how sustainable
finance and economics work for a better society.
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Gender equality
Relevant target: 5.1 End all forms of discrimination against ... women ...
Level 1
Baseline policies and
activity, to avoid doing
any harm in relation to
the goal

We treat all individuals equally, and particularly include people who are often excluded. In practice,
this leads to an explicit focus on making access to finance available to women.

Level 2
What we do to make a
meaningful difference

We finance financial institutions in developing countries and emerging economies that demonstrate
a sustainable approach toward providing financial services to those traditionally excluded. In 2020,
these institutions served 18.2 million loan clients, of which 76% are female. Giving women the
freedom to manage their income and to support their families empowers their position.

We value a diverse community in Triodos Bank itself, including gender. In 2020 49.6% of Triodos Bank
co-workers were women and 44% of management positions were held by women.

For over 30 years Triodos Investment Management has partnered with Women’s World Banking, a
global non-profit providing low-income women with access to financial tools and resources to build
security and prosperity. We are a co-investment manager for the Women’s World Banking equity fund
(EUR 31 million).
Additionally, Triodos Bank has offered banking finance to projects such as the documentary
'Mujereando', in Spain. This film has been produced by two women who offer a therapeutic theatre
workshop to women that have suffered gender violence and homelessness. Mujereando reflects their
experience, creates awareness and helps them overcome their personal situation.
In The Netherlands we finance Yoni. Yoni is the first eco-cotton brand in the feminine hygiene market.
Menstruation is still not a normal topic of conversation. Yoni produces not only sanitary pads and
tampons made from organic cotton, but also wants to break the taboo surrounding menstruation.
Level 3
The catalysing role we
can play to stimulate
long-term,
transformational
change

The greatest contribution we can make is to both promote and extend healthy gender diversity as
an important pre-condition for our work as an institution ourselves and in how we apply the money
entrusted to us, both in Europe and in developing countries.
In Belgium, Triodos Bank joined the Women in Finance initiative , a unique non-profit association to
improve gender equality in the financial sector.
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Clean water and sanitation
Level 1
Baseline policies and
activity, to avoid doing
any harm in relation to
the goal
Level 2
What we do to make a
meaningful difference
Level 3
The catalysing role we
can play to stimulate
long-term,
transformational
change

Clean water and sanitation are topics relevant around the world. While this is not a core loan
or investment theme, much of our finance takes care of both, not least through entrepreneurs
financed through inclusive finance and SME lending and in sectors such as organic agriculture
which support water conservation and water health. We invest, via the Triodos Pioneer Impact Fund
(EUR 490 million) in listed companies such as US-domiciled Xylem, a leading water technology
company committed to creating innovative solutions for the world's water, wastewater and energy
needs. Xylem improves water quality and reduces the environmental impact of human activities by
cleaning used water for responsible discharge back into nature. The company is a global advocate for
sustainable water policies.
In Spain we continued to work with Ongawa, an organisation primarily focused on providing clean
drinking water for disadvantaged people in Africa and South America.
In Belgium we finance Shayp, a Brussels-based start-up, which has developed smart technology to
detect water leaks and repair them efficiently. Shayp’s software works just as well for large office
buildings as for private homes in cities.
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Affordable and clean energy
Relevant target: 7.2 ... increase ... renewable energy in the global energy mix
Sustainable Finance Platform indicator:
Renewable electricity produced that can be attributed to Triodos Bank's and Investment Management's finance:
2.5 million MWh. Avoided greenhouse gas emissions (in tonnes of CO2 equivalent): 0.9 million
Level 1
Baseline policies and
activity, to avoid doing
any harm in relation to
the goal

Our policy is not to finance fossil fuels and exclusively to finance renewable energy initiatives in the
energy sector.
Whenever we can we generate or buy energy from renewable sources to power the buildings that we
work from within our own network.
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Level 2
What we do to make a
meaningful difference

We finance sustainable energy via direct lending in all the countries where we operate
(EUR 1,653 million) and via investments through Triodos Green Fund (EUR 1,082 million) and
Triodos Energy Transition Europe Fund, formerly known as Triodos Renewables Europe Fund
(EUR 152 million).
As well as having considerable impact in Europe, according to Clean Energy Pipeline, Triodos Bank
has financed more renewable energy initiatives in Europe than any other financial institution each
year for the last five years.
Triodos Bank extended its wind energy financing to offshore wind energy projects through its
international Energy and Climate desk. While in Germany we financed a decentralised rooftop solar
portfolio, with a loan that allows the project developer to easily structure and finance new projects
in a short timeframe.
Triodos Bank’s and Investment Management's renewable energy projects also extend to emerging
markets, such as hydro projects in Latin America and wind projects in Kenya.
In Spain, we have continued promoting the advancement of renewal energies and, particularly,
community projects as the one run by Ecooo. This initiative promotes the installation of solar panels
for self-consumption on private households and housing buildings.
In Belgium, Triodos Bank co-finances, the Brusol programme (Solarbuild 8000 ) to accelerate the
installation of solar panels in the Brussels-Capital Region. Thanks to a ‘third-party investor’ scheme,
families have solar panels installed free of charge. The electricity that is not used is sold locally to
other households. This allows them to reduce their energy bills.
Triodos Bank UK funds community energy including projects such as Morvern Community
Development Company hydro-power scheme on the Barr River in Scotland and the Heart of England
Community Energy largest community-owned solar farm in the United Kingdom. Triodos Bank has
also financed solar panels and LED lighting at some of the key sites for the charity RSPB, supporting
their aim of being energy self-sufficient.
In The Netherlands, Triodos Bank is actively financing onshore and offshore wind energy, collective
large-scale solar energy projects, energy from residual flows and energy-saving projects, like Slim
Opgewekt. The latter improves the sustainability of schools, both by installing LED and solar panels
and by teaching children more about energy; for example, through self-developed sustainable
games. Another example of an innovative clean energy project we finance in The Netherlands is Hygro
(Waterstofmolen Wieringermeer). Hygro is enabling hydrogen from wind. Uniquely, this produces
hydrogen directly within the wind turbine, which has far-reaching positive effects.
Triodos Bank has developed a detailed programme to reduce the environmental impact of its own
activities; its operations meet the highest environmental standards and it uses 100% renewable
energy in its buildings.
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Level 3
The catalysing role we
can play to stimulate
long-term,
transformational
change

As well as its direct impact as a financer, Triodos Bank acts as an opinion leader in the energy
space, including engaging in debate about the urgent importance of a low-carbon economy and how
to move towards it. It published a vision paper (2019) describing its long-term view of energy and
climate issues.
Triodos Bank continues to build on the implementation of a groundbreaking new methodology –
co-created by the financial industry for the financial industry – to measure the carbon emissions
of loans and investments by launching a global programme. The Partnership for Carbon Accounting
Financials (PCAF) aims to encourage all financial institutions to account for their carbon emissions
as a pre-condition for aligning their impact with the Paris climate goals. Several events and
communication initiatives in The Netherlands, United Kingdom, Spain and Belgium took place during
the year to share this approach with the wider banking sector.
We can contribute further by extending our work into new areas such as energy storage, energyefficiency finance and electric-vehicle infrastructure via Triodos Bank’s European network of energyfinance experts.
To support the development of sustainable transport we financed EV-charging infrastructure
company Pod Point and Ember, the United Kingdom’s first all-electric intercity coach service, and
Ecomove, which specialises in the promotion of electric scooters and bikes.
As a partner bank in the Mayor of London’s Energy Efficiency Fund (MEEF) Triodos Bank UK has
provided finance to NHS hospital trusts to improve energy efficiency on site.
We collaborated on a white paper ‘New Pathways’ – arguing for concrete changes to build a more
just and sustainable financial future, and actively communicated about them throughout the year.
Since its publication there has been significant progress made at a European level on sustainable
finance. This includes draft legislation on transparency and disclosure of environmental, social
and governance (ESG) risks and impacts on all financial products. There is more open debate and
exploration on levying additional capital charges for assets which could increase climate risk. And we
continue to be an active participant in the debates in this field together with other organisations.
Triodos Bank was closely involved, as a lead negotiator, in developing a Dutch Climate Agreement. As
part of the agreement, banks and other Dutch financials have committed themselves to substantially
reduce CO2 emissions on their balance sheets.
Triodos Bank is convinced it’s time the energy transition becomes a matter for citizens themselves.
In The Netherlands we are financing more and more energy initiatives from citizens as a result,
including energy cooperatives such as Grunneger Power (Zonnepark Vierverlaten) and Westeinde.
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Decent work and economic growth
Relevant targets: 8.3 ... encourage the formalisation and growth of micro-, small- and medium-sized enterprises,
including through access to financial services
8.4 Improve ... global resource efficiency in consumption and production ... decouple economic growth from
environmental degradation ...
8.9 ... implement policies to promote sustainable tourism ...
8.10 Strengthen the capacity of domestic financial institutions to encourage and expand access to banking ... and
financial services for all
Level 1
Baseline policies and
activity, to avoid doing
any harm in relation to
the goal

Triodos Bank considers how the mission of an organisation translates into the organisation itself
before considering a loan or investment. It has over 20 years’ experience financing microfinance and
inclusive finance initiatives in emerging markets. As well as only financing the green economy in
Europe, including developing lending in the sustainable tourism sector, all our banking products and
services take the environment into consideration.
Our finance often leads to job creation and frequently, due to the sustainable focus of all our finance,
to work that benefits the excluded – from people with disabilities to ex-offenders.

Level 2
What we do to make a
meaningful difference

The inclusive finance activity we described in SDG 1 is delivered via Triodos Investment Management
connecting thousands of investors with microfinance and SME institutions in developing countries.
Of the 18.2 million borrowers reached with inclusive finance, more than 4.9 million are small and
medium sized enterprises.
Inclusive finance is also relevant in The Netherlands where we work with Qredits, a Dutch initiative
providing microfinance loans, mentoring and online tools to support entrepreneurs.
In Belgium, Triodos Bank is co-founder and member of the Solifin platform, a network of foundations
and crowdfunding platforms specialising in impact investing. Solifin facilitates access to information
and finance for entrepreneurs delivering social and environmental impact.
In Amsterdam, Triodos Bank finances WOW. Its founders have converted a former technical school in
the Kolenkitbuurt, a district in the city, into a unique hostel and cultural hotspot. WOW provides a new
impulse in the neighbourhood, combining tourism and art.
We are continuing to extend lending to certified green sustainable tourism projects, or those working
towards it, across Europe.
Triodos Bank integrates resource efficiency and environmental concerns in products with a purpose;
including sustainable mortgages, credit cards for spending on sustainable products and pensions
linked to frontrunning sustainable companies.
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Level 3
The catalysing role we
can play to stimulate
long-term,
transformational
change

We intentionally look to finance companies that can act as a catalyst for deep-seated change within
their industries, as inspirational examples of what’s possible in the circular economy. Dick Moby,
producers of sustainable sunglasses are one example.
We partner with others who share this agenda, including co-founding the Sustainable Finance
Lab in The Netherlands and continuing the development of the Sustainable Finance Forum (Foro
de Finanzas Sostenibles) in Spain. In The Netherlands we are also a founding partner of Social
Enterprises NL. As a national membership body, Social Enterprise NL represents, connects and
supports the growing community of social enterprises in The Netherlands.
Triodos Bank and the European Investment Fund (EIF) have also signed a significant guarantee
agreement for social entrepreneurship. The agreement allows Triodos Bank to finance more than 400
social entrepreneurs across four EU countries over the next years for a total of EUR 65 million. This
means that we can help more social entrepreneurs to add value to society in their own way and can
accelerate the social transition that’s so urgently needed in our economy.
We also celebrate and encourage frontrunners in social and sustainable entrepreneurship, through
initiatives like the Heart Head prize; an awards programme delivered in several countries where
we operate.
We have backed The Thriving Places Index in the United Kingdom, an approach that undertakes
analysis of how well local authorities are doing at creating the conditions for people to thrive. It is a
new Index seeking to create an alternative to GDP as a measure of success.
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Industry, innovation and infrastructure
Relevant targets: 9.3 Increase the access of small-scale ... enterprises ... to financial services ...
9.4 By 2030, upgrade infrastructure and retrofit industries to make them sustainable, with increased resource-use
efficiency and greater adoption of clean and environmentally sound technologies and industrial processes, with all
countries taking action in accordance with their respective capabilities
Level 1
Baseline policies and
activity, to avoid doing
any harm in relation to
the goal
Level 2
What we do to make a
meaningful difference

In Germany, Triodos Bank invested for the first time in rural glass-fibre infrastructure. Triodos Bank
sees glass-fibre networks as an important step in promoting the digital and social inclusion of rural
regions. In terms of broadband internet, rural regions in Germany have been severely underserved up
to now, which, among other things, makes these locations less attractive to companies, as well as
disadvantaging the digital education and networking of residents.
We finance ecodesign initiatives as Cartonlab, in Spain. This project specialises in using cardboard
for stands at events, as decorative elements or even toys, so that less sustainable materials
are avoided.
Enric Majoral, financed by Triodos Bank in Spain, uses 100% fair-mined certified gold. A wellestablished jewellery brand, it promotes fairer labour conditions in a high-impact industry.
In the United Kingdom, we finance the furniture manufacturer Vitsœ that focuses on good design. It
makes products that last a long time; that can be repaired and added to; and that are thoughtfully,
responsibly and intelligently made.

Level 3
The catalysing role we
can play to stimulate
long-term,
transformational
change

While we typically do not finance large-scale infrastructure projects, Triodos Bank promotes an
inclusive, sustainable economy and fosters innovation; indeed, Triodos Bank itself is an example of
innovation in the banking sector. Triodos Regenerative Money Centre was established in 2019 with
the aim to finance innovation and to innovate finance.
Our work for the inclusive finance sector supports efforts to increase access of small-scale
enterprises to financial services, including affordable credit.
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Reduced inequalities
Level 1
Baseline policies and
activity, to avoid doing
any harm in relation to
the goal

Our collective work is designed to contribute to a fairer and more equitable economy in Europe and
around the world. One way we do this is via investment funds that promote inclusive finance, targeting
small and medium-sized businesses in emerging markets. We also aim to be a reference point for
values-based banking, working alongside partners in networks like the Global Alliance for Banking
on Values (GABV), to promote and help deliver a fairer, more equitable society.

Level 2
What we do to make a
meaningful difference

We have a comprehensive approach to inequality which includes financing groups at risk of
social exclusion.

Level 3
The catalysing role we
can play to stimulate
long-term,
transformational
change

During 2020, with the input of our senior leadership we shaped our ambition to be a more diverse
and inclusive organisation. A Diversity and Inclusion Officer was appointed in December 2020. In The
Netherlands, we have signed the Diversity Charter (see diversiteitinbedrijf.nl). We regularly report
and take soundings on diversity and inclusion at stakeholder meetings. Diversity and inclusion will
remain high on our list of priorities in 2021.
This work also translates into loans to businesses and organisations that serve and employ people
with disabilities or who are otherwise at risk of exclusion. We actively support refugees financially
through several initiatives across Europe. For example, PAX in The Netherlands: Peace organisation
PAX has found refugees from Syria willing to tell their personal story.
In Spain, we work with the Fundación Secretariado Gitano, an organisation that defends the rights
and culture of the minority travelling community.
In The Netherlands we finance ‘Specialisterren’ enabling people with autism to excel as
software testers.
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Sustainable cities and communities
Relevant targets: 11.1 ... access for all to ... affordable housing ...
11.4 ... protect and safeguard the world’s cultural ... heritage
11.7 By 2030, provide universal access to safe, inclusive and accessible, green and public spaces, in particular for
women and children, older persons and persons with disabilities
Sustainable Finance Platform indicator:
Number of people with access to safe and affordable housing: 59,000.
Floor space of green real estate: 830,000m2
Level 1
Baseline policies and
activity, to avoid doing
any harm in relation to
the goal

We have a proactive policy to finance social and (the transition to) sustainable housing as well as arts
and culture projects.

Level 2
What we do to make a
meaningful difference

We have approximately EUR 511 million in loans and investments in the social housing sector,
providing affordable homes for often excluded groups across Europe. We also finance 720 community
projects, for example in not-for-profit employment programmes, youth help centres, integration
programmes and other community projects.
We finance EUR 501 million in arts and culture projects, ranging from individual artists to large
cultural institutions such as museums and theatres.
The sustainable property sector we finance via Triodos Bank and Triodos Investment Management
amounts more than EUR 946 million.
We renovate and refurbish culturally significant buildings and monuments, like Amsterdam’s
Stadsherstel, and support social, cultural and creative hubs, such as the Bussey Building in
Peckham, London.
Another example is a project in Frankfurt, where a building is being renovated for shared housing. This
integrative project offers space for students and refugees.
In the United Kingdom, we financed the North Camden Housing Co-operative to redevelop
apartments to the passive house retrofit standard and helped SSASSY Springfield Meadow
sustainable residential development in Oxfordshire, to Bioregional sustainable certification.
We support community facilities and active spaces serving local people, such as Caterham Barracks
Community Trust in Surrey.
In Spain, we finance and collaborate with Impact Hub Madrid, which offers a broad cultural
programme in order to help entrepreneurs rethink our cities and communities to achieve a more
sustainable life.
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Level 3
The catalysing role we
can play to stimulate
long-term,
transformational
change

We can contribute most powerfully by financing scalable, inspirational projects that change the
perspective of the housing and arts and culture industries. These projects show that social,
environmental and cultural objectives can and should be integrated in developing sustainable
housing for the whole community.
We can also respond to urgent challenges in society. For example, refugees with the legal status to
stay in The Netherlands for five years can now access a mortgage via a special product developed with
the Triodos Foundation and a partner (see also SDG 17).
We can also work with partners to advise on how best to attract and apply finance for sustainable
infrastructure projects in cities.
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Responsible consumption and production
Relevant targets: 12.2 ... sustainable management ... of natural resources
12.5 ... reduce waste generation ...
12.6 Encourage companies ... to adopt sustainable practices ...
Level 1
Baseline policies and
activity, to avoid doing
any harm in relation to
the goal

Our products and services (see qualitative elements in the GABV scorecard) have responsible
consumption built in.

Level 2
What we do to make a
meaningful difference

The efficient use of natural resources is at the heart of much of our finance. We only finance organic
agriculture projects for example, and proactively look to finance businesses operating in the circular
economy. The farms we finance in Europe, produced the equivalent of 33 million organic meals in
2020. As well as direct lending we have the Triodos Food Transition Europe Fund (EUR 48 million),
which invests in privately owned, sustainable consumer businesses.

We positively look to finance companies focused on reducing waste generation and promoting reuse
and recycling. We also encourage listed companies to act more sustainably and actively promote
responsible consumption.

We proactively finance waste reduction and recycling businesses, including Le Champignon de
Bruxelles (The Brussels Mushroom), an urban agriculture and circular economy project. Mushrooms
are produced with the residue from brewing barley in beer manufacturing.
Through Triodos Investment Management’s Impact Equities and Bonds department, we engage with
large companies, encouraging them to improve their sustainable practices, including by voting as an
investor through the Impact Equities and Bonds funds (EUR 2,450 million).
In Spain, we financed initiatives, such as ECOALF, a producer of sustainable fashion that uses
materials such as used nets from fishermen and waste from the seas. In The Netherlands we finance
MUD Jeans, which produces high-quality jeans in a sustainable and fair way. The company works
according to the principles of a circular economy. New jeans are made from organic cotton and
recycled ‘MUD Jeans’. Customers can either buy or lease their jeans. The company believes in ‘use’
instead of ‘ownership’. In this way, consumers can keep up with fashion trends with minimal impact
on the environment.
Sustainable practices have been an integral to our business from the outset. We integrate
sustainability into our reporting cycle as a logical consequence of this focus.
Level 3
The catalysing role we
can play to stimulate
long-term,
transformational
change

Through events, articles and public affairs activity we aim to promote an integrated view that
responsible consumption and production are closely connected to a better quality of life.
We published a vision paper in 2019 on food and farming describing our long-term vision for
this sector.
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Climate action
Level 1
Baseline policies and
activity, to avoid doing
any harm in relation to
the goal
Level 2
What we do to make a
meaningful difference
Level 3
The catalysing role we
can play to stimulate
long-term,
transformational
change

While most of the specific SDG 13 targets do not relate directly to Triodos Bank’s activity, much of our
direct loans and investments’ finance aims to combat climate change, particularly through finance of
the sustainable energy sector, which generated green electricity, equivalent to the electricity needs
of 0.7 million households worldwide, avoiding 0.9 million tonnes of CO2 emissions in 2020.
All our finance aims to integrate environmental concerns with social, cultural and economic
considerations. We enable individuals and businesses to act to combat climate change through
our products and services, including green mortgages that incentivise more sustainable homes,
and personal loans for spending on sustainable products such as solar panels. We participate in
public initiatives through advocacy activity and have built partnerships with others such as Climate
Coalition in the United Kingdom.
In Spain, Triodos Bank has launched together with the Foro de Finanzas Sostenibles (local equivalent
of the Sustainable Finance Lab) two new academic reports: 'Sustainable finance, status quo and
motivations for its development' and 'Analysis methodology to align finance portfolios and climatic
action'. These initiatives aim to mobilise a deep and structural commitment in academia and the
banking sector.
Triodos Bank became one of the signatories of the Belgian Alliance for Climate Action (BACA). The
Belgian Alliance for Climate Action is a joint initiative from The Shift – the Belgian sustainability
meeting point for companies, organisations and governmental entities – and WWF Belgium.
Launched in October, BACA offers a platform and community for organisations that are serious
about their climate ambitions and have chosen – or are willing to choose – the path towards Science
Based Targets (SBTs).
Triodos Bank supported several climate actions in The Netherlands during the year, including a major
Climate March in Amsterdam in the Spring. We are also a member of ‘Uitvoeringsoverleg Gebouwde
Omgeving’, a commission that, together with government ministries, is charged with the practical
implementation of the Dutch Climate Agreement in the field of housing and building.
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Life below water
Level 1
Baseline policies and
activity, to avoid doing
any harm in relation to
the goal

Our finance in the organic sector aims to reduce marine pollution by focusing on soil quality, water
conservation and health.
Triodos Bank’s crowdfunding platform has raised finance for Fishtek Marine, an innovative company
using new technology to help stop marine creatures becoming tangled in fishing nets.

Level 2
What we do to make a
meaningful difference
Level 3
The catalysing role we
can play to stimulate
long-term,
transformational
change
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Life on land
Relevant target: 15.5 ... halt the loss of biodiversity ...
Level 1
Baseline policies and
activity, to avoid doing
any harm in relation to
the goal

Our policy is not to finance any projects that degrade natural habitats or diminish biodiversity.

Level 2
What we do to make a
meaningful difference

Next to financing organic agriculture, we finance conservation organisations, which see agriculture
as part of a natural system which encourages greater biodiversity, rather than one of extraction.
Around EUR 505 million of our loans and investments were in the organic food and farming and
nature development sectors during 2020. They include organisations like Riverford Organic Farmers,
a leading United Kingdom organic ‘veg box’ distributor that has also taken the company into
employee ownership.
In The Netherlands we have financed Tjermelan on the island of Terschelling who have created a dark
‘sky park’, an area where light pollution is eliminated so people can enjoy the darkness overnight.
We actively engage on issues that relate to sustainable investing on the stock market via our research
team, on topics such as palm oil, tin mining, commodity scarcity and conflict minerals.
We partner with organisations such as WWF and Greenpeace in some of the countries where we are
active and attract donations for their activities through the Triodos Foundation.
In The Netherlands, we have contributed to Radboud University’s research into declining
insect populations in protected natural reserves, an issue that prompted widespread
international coverage.
In Spain, we have financed projects as Cantero de Letur, a pioneer in the production of organic dairy
products that has just passed its 30th anniversary. This initiative avoids using pesticides, promoting
biodiversity as well as the possibility of living and working in a rural area in the province of Albacete.

Level 3
The catalysing role we
can play to stimulate
long-term,
transformational
change

We can contribute to systemic change by demonstrating that enterprises that are focused on greater
biodiversity offer a financially viable alternative to the dominant extractive system.
We can also develop new, innovative approaches – such as crowdfunding initiatives increasing
education about sustainable agriculture in schools – that punch above their weight, as powerful
examples of what’s possible.
In 2020, Triodos Bank signed the Finance for Biodiversity Pledge. The signatories commit themselves
to collaborating, engaging, assessing their own biodiversity impact, setting targets and reporting
on biodiversity matters by 2024 at the latest. We are also a member of the Partnership Biodiversity
Accounting Financials, which works to develop a common accounting methodology for the sector’s
impact on biodiversity.
In the United Kingdom, we have invested resources and expertise in setting up viable financial
projects to encourage sustainable private-sector investment in the natural environment to protect
and restore biodiversity. This initial collaboration to support environmental projects aims to create
sustainable funding models for nature-based investing.
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Peace, justice and strong institutions
Level 1
Baseline policies and
activity, to avoid doing
any harm in relation to
the goal

We believe peaceful and inclusive societies require fair and inclusive economies focused on
improving quality of life for all. Our finance is firmly focused on this goal.
We finance faith organisations of all kinds that commit to non-coercive expressions of religious belief,
from Buddhist centres to Presbyterian churches.

Level 2
What we do to make a
meaningful difference
Level 3
The catalysing role we
can play to stimulate
long-term,
transformational
change
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Partnerships for the goals
Relevant target: 17.3 Mobilise additional financial resources for developing countries ...
Level 1
Baseline policies and
activity, to avoid doing
any harm in relation to
the goal

We have an open culture that encourages partnerships to help strengthen sustainable financial
institutions and mobilise financial resources in developing countries.

Level 2
What we do to make a
meaningful difference

Our aim is to enter sustainable markets early and demonstrate that they are financially viable – as
we did with the renewable energy industry, lending to some of Europe’s first wind farms following the
Chernobyl disaster in 1986.
Our work in developing countries is delivered principally through Triodos Investment Management,
as described above.
We also run affiliate programmes in product partnership. In the United Kingdom, that includes
organisations and charities aligned with our values, such as the Soil Association, Friends of the Earth
and RSPB.
In Spain, we have worked together with the New Economy and Social Innovation Forum (NESI) and
more than 300 social organisations in the creation of the 'B Plan'. This plan, which promotes a greener
economy and has been presented to the Spanish Parliament, is in line with the 'Reset the Economy'
Vision Paper from Triodos Bank and the Green Deal from the European Commission.
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Level 3
The catalysing role we
can play to stimulate
long-term,
transformational
change

We can help promote systemic change by partnering with others. Triodos Bank hopes to co-create
new collaborations that better meet the needs of a sustainable economy. We are already aligned with
many of the global frameworks through our local activities across our operations. They include the
following global initiatives:
- The Global Alliance for Banking on Values (GABV): the GABV uses a scorecard as a structured
approach to capture the vision, strategy and results of any bank relative to values-based banking.
The scorecard is based on the GABV’s Principles of Values-based Banking. It allows a bank to
self-assess, monitor, and communicate its progress on delivering values-based banking.
- UN Principles for Responsible Banking: The principles define the global banking industry’s role
and responsibilities in addressing current societal problems, including social inclusion and the
climate emergency. Triodos Bank played a leading role in developing this global framework, as part
of the core group of banks who developed the principles and shaped the framework.
- Paris Climate Agreement: Our energy generation portfolio consists of 100% renewable energies –
such as wind and solar. This is a sector where we have been leaders and pioneers for four decades.
- We are a founding member of PCAF (the Partnership for Carbon Accounting Financials) and we
report the climate contribution of our entire portfolio. PCAF is now a global initiative with over
100financial institutions collaborating across the world to account for their portfolio climate
impact as a first step towards setting targets.
- We have signed the Finance for Biodiversity Pledge that is launched during the Nature for Life Hub
in the margins of the 75th UN General Assembly in New York. In the pledge, which was signed by
26 financial institutions from around the globe, the signatories call upon world leaders to reverse
nature loss this decade and commit to collaborating, engaging, assessing their own biodiversity
impact, setting targets and reporting on biodiversity matters by 2024 at the latest.
- Triodos Bank is also part of the Partnership for Biodiversity Accounting Financials (PBAF), which
is working on a harmonised biodiversity accounting approach.
Beyond these collaborations, we are also committed to the following global initiatives: the Global
Impact Investing network (GIIN); UN Principles for Responsible Investment (UN PRI); the Diversity
Charter; Club of Rome Finance Impact Hub; the Sustainable Finance Lab; Business Principles on
Human Rights.
We continue collaborating with networks of financial institutions and others on technical standards,
and have good working relationships with many NGOs and civil society groups working on the
transformation towards a sustainable financial system, including Finance Watch, Share Action
and WWF.
We can, and do, partner selectively with individual thought-leaders and academic organisations to
promote a growth-agnostic, sustainable economy that’s fit for the 21st century.
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Appendix IV– Global Alliance for Banking on Values scorecard –
quantitative evidence of our impact
The Global Alliance for Banking on Values (GABV) scorecard provides qualitative and quantitative evidence of
the sustainable impact of banks. You can find Triodos Bank’s full scorecard here - www.gabv.org/the-impact/
the-scorecard. Here, we report the quantitative impact of Triodos Bank, as a strong indicator of Triodos Bank’s
values-based agenda, not least because these measures are linked to Principles of Values Based Banking,
established by the GABV and its members (available on the same page above).
These factors provide insights into the three key elements of a bank’s activity, which are fundamental to
understanding its focus on values-based banking:
- Focus on a triple bottom line of people, planet and prosperity
- Focus on the real economy, and
- Financial viability.
Triodos Bank’s performance in relation to these factors, follows below. Figures for the years 2014-2016 have not
been reviewed by the auditor. The 2018 year figures have been adjusted due changes in the accounting principles.
For further explanation see the general accounting principles on page 80.

Assets Committed to the Triple Bottom Line to Total Assets
Quantitative factors1
Assets Committed to the Triple Bottom
Line to Total Assets2

2020

2019

2018

2017

2016

73.9%

74.5%

76.3%

75.3%

77.0%

1 IFRS - EU was adopted as of 1 January 2018, and therefore the figures for 2020, 2019 and 2018 are reported under / adjusted
to IFRS. Figures for 2017 and 2016 are reported under Dutch Gaap.
2 The assets and revenues committed to the Real Economy and to the Triple Bottom Line for the year 2016 have not been reviewed.

This figure provides the best indication of a bank’s commitment to sustainability. Triple Bottom line assets don’t just
mean assets in the real economy. They specifically refer to assets focused on positive social, environmental and
economic benefits.
Not all assets will be committed, however, because some liquidity needs to be available for the bank to support
its clients in case of disruptions in the market such as repaying savings deposited with it, for example. This figure
relates to assets on the balance sheet only.

Assets Committed to the Real Economy to Total Assets
Quantitative factors1
Assets Committed to the Real
Economy to Total Assets2

2020

2019

2018

2017

2016

75.4%

75.7%

77.4%

80.2%

80.6%

1 IFRS - EU was adopted as of 1 January 2018, and therefore the figures for 2020, 2019 and 2018 are reported under / adjusted
to IFRS. Figures for 2017 and 2016 are reported under Dutch Gaap.
2 The assets and revenues committed to the Real Economy and to the Triple Bottom Line for the year 2016 have not been reviewed.
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Values-based banks are strongly and directly connected to financing the real economy because that’s where they
can have a positive impact on people’s lives and safeguard the environment. Triodos Bank lends and invests in the
real economy for this reason.
Real economy assets in a values-based bank should, therefore, be relatively high. By the same token financial
economy assets should be relatively low because their impact on people’s lives is, at best, indirect.
Triodos Bank targets a ratio of loans (all of which are in the real economy) to deposits of 75 to 85% to make sure it
always has enough money available (or liquidity) to support its clients in case of disruptions in the market. Where
it is possible to do so, and to have access to the banking services we need, this liquidity is invested in line with
Triodos Bank’s minimum standards. In 2020 most investments were in ‘neutral’ organisations like municipalities
and sovereign debt.

Revenues from the Real Economy to Total Income
Quantitative factors1
Revenues from the Real Economy to
Total Income2

2020

2019

2018

2017

2016

97.6%

96.6%

92.3%

90.4%

86.9%

1 IFRS - EU was adopted as of 1 January 2018, and therefore the figures for 2020, 2019 and 2018 are reported under / adjusted
to IFRS. Figures for 2017 and 2016 are reported under Dutch Gaap.
2 The assets and revenues committed to the Real Economy and to the Triple Bottom Line for the year 2016 have not been reviewed.

If a bank is earning more of its revenues from the real economy, it is both making more of a difference to people’s
lives and is a more resilient institution.
Revenues from the financial economy tend to be more volatile, are more removed from most people’s lives, are
highly unlikely to be sustainable and mean a bank is less resilient over the long term.

Bank Resiliency through Earnings – 3 year Average Return on Assets
Quantitative factors1
Bank Resiliency through Earnings - 3
year Average Return on Assets

2020

2019

2018

2017

2016

0.28%

0.32%

0.31%

0.37%

0.45%

1 IFRS - EU was adopted as of 1 January 2018, and therefore the figures for 2020, 2019 and 2018 are reported under / adjusted
to IFRS. Figures for 2017 and 2016 are reported under Dutch Gaap.

Return on Assets figures tell you how profitable a bank is and are a good measure of a bank’s operating performance.
This is important because sustainable banks need to be resilient financially, in order to deliver long term,
positive impact.
It’s also reasonable to assume that if a bank’s profits are excessively high they may be taking inappropriate risks
and may be enjoying unreasonable profits at the expense of their customers.
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The decline compared to last year is mainly related to the COVID-19 impact on our impairments and net profit, while
the balance sheet total grew by 15% in 2020.

Bank Resiliency through Capital – Equity to Total Assets
Quantitative factors1

2020

2019

2018

2017

2016

Bank Resiliency through Capital Equity to Total Assets

8.7%

9.9%

10.2%

10.2%

10.0%

1 IFRS - EU was adopted as of 1 January 2018, and therefore the figures for 2020, 2019 and 2018 are reported under / adjusted
to IFRS. Figures for 2017 and 2016 are reported under Dutch Gaap.

The Equity to Total Assets ratio tells you how strong a bank is. It includes the total balance sheet, which means it
provides a transparent and conservative measure of a bank’s resiliency. This is important for values-based banks
which are focused on lasting benefits to society, and want to develop strong capital positions that make them
stronger over the long- term.
Other measures, such as risk weighted assets, are used for the same purpose but they are both more complex and
less transparent, so the scorecard has chosen to use Equity to Total Assets instead.
As a guide, a benchmark figure of 8% is significantly higher than regulatory requirements. Triodos Bank’s equity to
total assets figure has consistently been well above this level. In 2020 Triodos Bank increased its equity by 1%, or
EUR 7 million, from EUR 1.201 million to EUR 1.208 million. This increase includes net new capital by DR growth and
retained net profit. Triodos Bank’s balance sheet total grew by 15% to EUR 13.9 billion (2019: 12.1 billion) caused
by a significant growth of funds entrusted and lending during the year in all banking entities.

Bank Resiliency through Asset Quality – Low-quality Assets to Total Assets
Quantitative factors1

2020

2019

2018

2017

2016

Bank Resiliency through Asset Quality
- Low-quality Assets to Total Assets

1.5%

1.1%

1.3%

1.9%

2.5%

1 IFRS - EU was adopted as of 1 January 2018, and therefore the figures for 2020, 2019 and 2018 are reported under / adjusted
to IFRS. Figures for 2017 and 2016 are reported under Dutch Gaap.

Low quality assets (such as loans to enterprises that struggle to repay them), at levels significantly above the
market average, are generally a bad thing for banks because they represent the risk of financial losses in the future.
Values-based banks should have strong customer relationships, and have a deep understanding of their activities
and the sectors they work in. Together this will limit the chances of loans and investments going wrong in the
first place and should make working through challenges with clients easier when problems do occur. Meaningful
relationships with customers and precisely this expertise, is at the core of Triodos Bank’s approach to banking.
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Triodos Bank’s low-quality assets to total assets ratio is below the market average in all the countries where it
operates. In 2020, the volume defaulted exposures was materially impacted by the effects of COVID-19, resulting
in a higher Low-quality Assets to Total Assets ratio.

Bank Resiliency through Client Based Liquidity – Client Deposits to Total Assets
Quantitative factors1
Bank Resiliency through Client
Based Liquidity - Client Deposits to
Total Assets

2020

2019

2018

2017

2016

84.6%

88.5%

88.0%

88.1%

88.4%

1 IFRS - EU was adopted as of 1 January 2018, and therefore the figures for 2020, 2019 and 2018 are reported under / adjusted
to IFRS. Figures for 2017 and 2016 are reported under Dutch Gaap.

Banks finance their assets (such as loans, investments and their wider activities) with money that’s either:
• deposited with them by customers,
• and/or borrowed from others (mostly other banks) and then lent on to clients,
• or sourced from investors.
A large amount of borrowing from the markets to finance a bank’s activity is, by definition, riskier because markets
are more volatile. Banks are both stronger and more values-based when more of the money they use to finance their
activity comes from customers.
High levels of funding from customers’ deposits suggests a strong connection with clients and the real economy –
both important elements of a values- based bank.
Triodos Bank funds all its lending from customers’ deposits.
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Appendix V - The United Nations Principles for
Responsible Banking
Principle 1:
Identifying society’s goals as expressed in the SDGs/
Paris Agreement/other relevant frameworks. Aligning
the bank’s business strategy with the identified goals

In September 2019 Triodos Bank signed the UN
principles of Responsible Banking. The principles
define the global banking industry’s role and
responsibilities in addressing current societal
problems, including the climate emergency and
inequality. They were launched, to some fanfare, during
‘climate week’ in New York during the summer. Triodos
Bank played a leading role in developing this global
framework, as part of the core group of banks who
developed the Principles and shaped the framework.
Currently over 200 banks globally had signed up to
the Principles.

Triodos Bank is in business to help create a society
that protects and promotes the quality of life of
all its members, and that has human dignity at
its core. Since 1980, we have enabled individuals,
organisations and businesses to use their money
in ways that benefit people and the environment.
As a result, we only finance social, environmental
and cultural sectors.Principle 1 is implemented as
a logical consequence of this approach. Our annual
report integrates relevant frameworks and goals
throughout all chapters of the executive board report.
Specifically, chapter Impact and financial results (see
page 36), Understanding impact (see page 58), and
the Appendix III – UN Sustainable Development Goals
(see page 343) highlights our work in relation to
the Paris Agreement and other frameworks.Prior to
the creation of the SDGs, Triodos Bank has always
produced an integrated annual report showing how
sustainability is embedded in Triodos Bank’s strategy
(see www.triodos.com/vision-on-impact).

The participating banks promise to strategically
align their business with the goals of the Paris
Agreement on Climate Change and the Sustainable
Development Goals and scale up their contribution to
the achievement of both. By signing up to the Principles,
banks said they believe that “only in an inclusive
society founded on human dignity, equality and the
sustainable use of natural resources”, can help their
clients, customers and businesses thrive.
Triodos Bank is one of them. And as part of this we are
committed to provide an update on what we have done
or are doing in relation to each principle. The summary
below highlights this work.

Principle 2:
Based on a portfolio impact analysis identifying the
bank’s most significant (actual and potential) positive
and negative impacts. Setting SMART targets that
address the bank’s most significant impacts, and
drive alignment with the SDGs/Paris Agreement/other
relevant frameworks
Triodos Bank’s focus is to deliver positive impact, as
described above. We assess and manage our impact in
a couple of ways:

Impact Prism
A prism breaks light up into its constituent spectral
colours. In a similar way, Triodos Bank Impact Prism
takes information about a project we finance, breaks it
down and provides insights about its various parts.
Relationship managers assess loans or investments
at the outset and periodically against fourdifferent
impact areas of the Prism: people, planet, prosperity
and purpose.
The Prism scores awarded on all four areas provide
insights into the sustainability value of our projects.
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SDG reporting
We also define our aspirations in relation to the
SDGs specifically, in the appendix, on three levels; our
baseline activity, direct activity and where we can play
a role as a catalyst for systemic change.More on the
specifics and governance of our impact management
can be found in Understanding impact (see page 58).

This mechanism uncovers opportunities to increase the
impact of the customers and projects we finance. This
analysis allows us to understand, monitor and steer
on impact in a more deliberate way. Ultimately, we can
work with our clients to have a greater – and more
targeted – impact.
From 2019, we integrated the Prism into our daily
business processes. Usage steadily increased during
2020. The tool was used for more new clients and
the coverage of the total portfolio improved. Due to
the focus on the COVID-19 pandemic, we have not
yet made sufficient progress to be able to report
aggregated results.
Next steps include improving added value for clients
and relationship managers, adjustments for better
usage of the tool and starting meaningful reporting
on client, sector and – eventually – Group level. We
intend to report the results of this work next year when
the system has been embedded more thoroughly.

Principle 3:
Working with clients and customers to achieve more
sustainable outcomes
This principle is safeguarded though our policies and
implemented through our business as this is key
for reaching positive impact. Given the sustainable
orientation of Triodos Bank’s business we have always
engaged in dialogue with clients about optimising
sustainability impact.

Our policies:
Our lending criteria, business principles and minimum
standards focus on working with clients to achieve
more impact.

Our emissions & PCAF
Alongside our Impact Prism, we measure our own
(direct) and financed (indirect) emissions during the
lifecycle of a loan or investment. These results clearly
indicate that financing a sustainable economy for many
years has resulted in substantial avoided emissions
relative to our generated and sequestered emissions.
Our direct emissions are reported in our Environmental
report. Our financed emissions are measured through
PCAF and reported in the Climate impact of our loans
and funds' investments (see page 53) section.
Although Triodos Bank believes that the emissions of
our loans and investment portfolio are relatively low
compared to other financial institutions, the analysis
identifies high-emissions sectors in our portfolio
that need effective plans to support a sustainable
and inclusive transition towards a climate-neutral
portfolio. Developing and setting science- based
targets in 2021 will help develop ambitious but
necessary plans.

Implementation:
Given the sustainable orientation of Triodos Bank’s
business we have always engaged in dialogue with
clients about optimising sustainability impact. With
the Impact Prism we have a mechanism to talk
to customers about opportunities to increase their
impact. This analysis allows us to understand,
monitor and steer on impact in a more deliberate
way. This way, we can work with our clients to
have a greater – and more targeted – impact. This
includes working with clients to help them think more
cross-sectorally to increase their positive social and
environmental impact.
During 2020 we engaged with customers working in
sectors with the largest greenhouse gas emissions,
relative to our wider loans and investments, to improve
carbon footprint data quality, and as a first step before
discussions about footprint reductions in future years.
We also offer products to incentivise more sustainable
outcomes, such as a mortgage which offers a
discounted interest rate for more energy efficient
houses and additional discounts to help customers
make environmental improvements to their home.

Metrics
For our key sectors, we monitor positive impact in
numbers our loans and investments we generate within
our three main impact sectors (environmental, social
and cultural impact). These metrics can be found in
chapter Impact by sector (see page 49).
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Since 2018, The European Investment Fund (EIF)
and Triodos Bank have worked on the Social
Entrepreneurship guarantee agreement in The
Netherlands under the EU Programme for Employment
and Social Innovation (EaSI). This new guarantee
agreement allowed us to provide a total of
EUR 65 million to 430 social entrepreneurs over 5
years in the Netherlands, Belgium, Spain and France.
Social entrepreneurs benefit from loans at a reduced
interest rate with lower collateral requirements
under the EU supported programme. Triodos Bank
provides financing to a vast range of social enterprise
sectors, targeting innovative, socially-oriented startups, companies in the organic food supply chain,
sustainable fashion, labour exclusion, as well as
organic and sustainable hotels, and restaurants.

ways goes beyond the principles for responsible
banking. Triodos Bank does not have shareholders, but
Depository Receipt holders instead, and it is not listed
on a stock exchange. This structure helps safeguard its
mission and optimise its sustainability impact.
Our values and our mission are continuously reinforced
within our culture by being fully integrated into our
operations. We have not separated sustainability as a
department or a function – it is intrinsic to everything
we do in the organisation. In 2020, impact management
was explicitly embedded in our governance with the
creation of the Triodos Group Impact Committee
(TGIC). This was partially triggered by growth of our
bank, together with the growing regulatory and nonfinancial reporting requirements. This committee is
the Executive Board’s delegated body overseeing the
development of impact management. It is responsible
for strategy and operational activity relating to impact
and for creating a Group-level framework for managing
impact. The TGIC supports and enables co-workers
in pursuing their individual responsibilities within the
organisation to manage and deliver impact.
Since its establishment in September 2020, the TGIC
focuses on target setting; streamlining our impact
data capture; external commitments which are in line
with our mission; and embedding growing regulatory
requirements, resulting from the EU Action Plan
on Sustainable Growth (Sustainable Finance Action
Plan, SFAP).
Triodos Bank’s culture also stems from this mission and
is detailed in Co-worker report (see page 66).

Principle 4:
Consulting, engaging and/or partnering with
stakeholders in order to improve the bank’s
impacts. Developing a stakeholder engagement
policy/process.
Triodos Bank was a co-founder of a number of initiatives
which foster the development of approaches to improve
the impact of the bank and the wider sector; they
include the Dutch Sustainable Finance Lab (and a
similar initiative developed in Spain in 2019), and
the Global Alliance for Banking on Values, a network
of independent sustainable banks, which Triodos
Bank chairs.
In our section on Changing finance (see page 63), we
report on our collaborations in the financial sector at a
national and international level.
In addition, we engage with stakeholders throughout
the year at a national, regional and sectoral level,
including a stakeholder engagement meeting at Triodos
Bank’s Head Office, the process and results of which are
reported in Our stakeholders and material topics (see
page 20).

Principle 6:
Reporting on positive and negative impacts, and
progress made on targets and implementation of
the Principles.
This annual report, and this section of it in particular,
details our progress in the implementation of our
mission, which focuses on delivering positive impact
for people and the environment. As such it meets these
goals. We have made a deliberate choice to use impactbased targets sparingly to ensure that we ‘hit the target
without missing the point’. This approach is explored in
more detail in Understanding impact (see page 58).We
aim to assess both the positive and negative impacts
on sustainability of all the loans and investments we
make, via Triodos Bank’s Impact Prism and our PCAF

Principle 5:
Having an effective governance structure in place
that will enable implementation of the Principles.
Developing a culture of responsible banking within
the bank.
Triodos Bank’s governance structure stems from its
sustainability agenda which is aligned, and in some
375

report. In addition, we use negative screening criteria
to avoid financing sectors we consider to be inherently
‘unsustainable’ such as the fossil fuel industry.
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Appendix VI – Co-worker and environmental statistics
Co-worker statistics

year. By setting group definitions for all countries, we
assume all co-workers are in scope and statistics are
calculated consistently.

Co-worker statistics are gathered through various HR
systems and consolidated by Group HR throughout the
Social key figures1
2020

2019

2018

2017

2016

Inside
NL

Outside
NL

Inside
NL

Outside
NL

Inside
NL

Outside
NL

Inside
NL

Outside
NL

Inside
NL

Outside
NL

Number of coworkers at
year-end

889

703

791

702

737

690

700

677

631

640

Average
number of ftes
during the
year2

740.6

668.1

677.1

668.6

649.1

647.6

593.8

604.5

523.5

566.1

Number of ftes
at year-end2

792.6

670.5

703.3

667.1

658.0

659.4

618.5

630.5

560.5

594.8

Sickness rate

3.7%

4.3%

3.8%

3.3%

2.8%

1 The co-worker report includes everyone employed by Triodos Bank.
2 Fte stands for full-time equivalents and is the number of co-workers calculated on a full-time basis per week. (For The
Netherlands this is 40 hours, Belgium 37 hours, United Kingdom 37.5 hours, Spain 37 hours, for Germany 40 hours and for
France 35 hours).
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Training expenses per co-worker
2020

2019

2018

2017

2016

The Netherlands1

1,287

2,237

1,242

1,681

1,745

Belgium

1,130

1,012

1,669

1,531

1,150

United Kingdom

1,162

1,431

1,124

968

1,095

Spain

459

626

565

554

467

Germany

941

1,375

1,288

1,055

741

France

3,025

2,722

3,906

2,323

1,327

Head office

1,341

2,321

2,901

2,101

2,328

Triodos Investment Management2

2,143

3,715

2,173

2,298

2,261

Average

1,207

1,840

1,602

1,471

1,435

Increase

-34.4%

14.8%

8.9%

2.5%

-15.2%

1 All references to The Netherlands in the co-workers figures include the Dutch Private Banking department.
2 The co-workers figures of Triodos Investment Management includes TIAS as of 2019, since TIAS no longer exists as a
separate entity.

Training days per co-worker
2020

2019

2018

2017

2016

The Netherlands

1.9

4.0

3.3

2.9

2.9

Belgium

1.2

2.2

4.0

3.5

2.7

United Kingdom

2.0

1.7

6.9

4.3

1.8

Spain

5.2

9.6

7.8

8.1

7.3

Germany

2.6

4.1

4.9

2.5

1.4

-

4.8

6.6

4.9

2.4

Head office

2.7

4.0

6.2

3.8

3.8

Triodos Investment Management

1.7

4.2

3.4

2.0

1.8

Total

2.6

4.7

5.5

4.3

3.7

France
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Age categories of co-workers of Triodos Bank at year end
2020
#
< 28 yr

2019
%

#

2018
%

#

2017
%

#

2016
%

#

%

94

5.9%

85

5.7%

58

4.1%

72

5.2%

66

5.2%

28 – 35 yr

305

19.2%

283

19.0%

288

20.2%

295

21.4%

309

24.3%

35 – 42 yr

403

25.3%

415

27.8%

416

29.2%

406

29.5%

366

28.8%

42 – 49 yr

350

22.0%

326

21.8%

303

21.2%

315

22.9%

296

23.3%

49 – 56 yr

289

18.2%

250

16.7%

245

17.2%

198

14.4%

162

12.7%

>= 56 yr

151

9.5%

134

9.0%

117

8.2%

91

6.6%

72

5.7%

Total
Average age

1,592 100.0%
41.9

1,493 100.0%
41.7

1,427 100.0%
41.7

1,377 100.0%
41.4

1,271 100.0%
40.7

Years of service of co-workers of Triodos Bank at year end
2020
#

2019
%

#

2018
%

#

2017
%

#

2016
%

#

%

0-1 yr

230

14.4%

209

14.0%

173

12.1%

212

15.4%

238

18.7%

1-3 yr

342

21.5%

323

21.6%

374

26.2%

401

29.1%

348

27.4%

3-5 yr

293

18.4%

328

22.0%

297

20.8%

241

17.5%

218

17.2%

5-10 yr

454

28.5%

375

25.1%

367

25.7%

339

24.6%

312

24.5%

10-15 yr

192

12.1%

179

12.0%

140

9.8%

118

8.6%

96

7.6%

81

5.1%

79

5.3%

76

5.3%

66

4.8%

59

4.6%

> 15 yr
Total
Average years
of service1

1,592 100.0%
5.2

1,493 100.0%
5.2

1,427 100.0%
5.0

1,377 100.0%
5.1

1,271 100.0%
4.9

1 The figures published in the 2018 annual report have been updated because they included inactive co-workers, in error. The
average years of service in 2018 have been adjusted from 6.4 to 5.0 as a result.
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Sickness rate
2020

2019

2018

2017

2016

The Netherlands

4.0%

5.5%

5.1%

5.9%

3.7%

Belgium

6.5%

6.1%

3.6%

3.8%

3.5%

United Kingdom

2.5%

2.4%

2.4%

2.2%

2.2%

Spain

4.6%

5.8%

5.6%

3.4%

2.7%

Germany

4.5%

3.9%

2.8%

3.3%

2.7%

France

3.6%

2.2%

0.8%

0.0%

0.0%

Head office

3.1%

3.0%

2.7%

2.5%

3.0%

Triodos Investment Management

1.8%

2.7%

2.7%

2.1%

2.1%

Total1

3.7%

4.3%

3.8%

3.3%

2.8%

1 Our sickness rate were above our target, which is not to exceed 3%. One of the reasons for this is reported as an increase in
work load by co-workers. Our response to this is detailed in the co-worker report (page **) and focuses on promoting well-being,
working more efficiently and flexible working.

Attrition
2020
The Netherlands

2019

2018

2017

2016

8.2%

8.8%

11.3%

9.4%

5.1%

10.1%

13.6%

9.4%

12.1%

12.3%

United Kingdom

7.7%

13.9%

15.0%

15.4%

11.9%

Spain

4.2%

5.7%

5.9%

6.2%

4.9%

10.3%

4.7%

10.6%

3.5%

7.7%

100.0%

46.7%

13.3%

10.0%

0.0%

Head Office

8.2%

8.0%

6.3%

5.5%

4.7%

Triodos Investment Management

8.2%

12.9%

7.6%

9.3%

15.8%

Total1

8.2%

9.9%

8.9%

8.6%

7.9%

Belgium

Germany
France

1 In some business entities our attrition rate exceeds our target of 5-10%. This is sometimes related to specific local
circumstancing and changes in the organisation. As the total is still withtin the 10% this is not our main concern.
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Contract type
Contract type1

2020
Fixed

2019

Permanent

Fixed

2018

Permanent

Fixed

2017

Permanent

Fixed

Permanent

The Netherlands and
Private Banking NL

7

333

55

238

46

215

44

203

Belgium

4

152

2

137

2

138

3

136

10

195

18

178

21

159

8

159

Spain

5

269

15

271

13

268

10

280

Germany

1

67

-

68

6

58

3

63

France

-

-

-

10

-

15

2

13

Head Office

8

334

47

270

38

262

27

242

Triodos Investment
Management

17

190

28

156

19

167

34

150

Total2

52

1,540

165

1,328

145

1,282

131

1,246

United Kingdom

1 In the General Disclosures of the GRI Standards, Disclosure: 102-8, the requirement has been added: ‘Total number of
employees by employment contract (permanent and temporary), by region’. Therefore, as of 2016 we report the number of fixed
and permanent contracts at year-end.
2 The majority of the organisation's work is performed by co-workers under contract with Triodos Bank. The majority of all
co-workers under contract with Triodos Bank are covered by collective bargaining agreements.

Total number of co-workers by contract, by gender
2020
Fixed

2019

Permanent

Fixed

2018

Permanent

Fixed

Permanent

Male

30

780

91

662

78

646

Female

22

760

74

666

67

636

Total

52

1,540

165

1,328

145

1,282
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Total employees (payroll) covered by collective bargaining agreements
2020

2019

Total

Non CBA

CBA

The Netherlands

889

4

885

Belgium

156

-

United Kingdom

205

Spain
Germany
France
Total

Total

Non CBA

CBA

99.6%

791

3

788

99.6%

156

100.0%

140

140

100.0%

205

-

0.0%

198

-

0.0%

274

-

274

100.0%

286

286

100.0%

68

68

-

0.0%

68

68

-

0.0%

-

-

-

0.0%

10

10

-

0.0%

1,592

277

1,315

82.6%

1,493

279

1,214

81.3%
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198

Environmental statistics
Environmental key figures
2020

2019

2018

2017

2016

2,627,044

2,869,520

2,681,588

2,702,961

2,787,348

1,742

1,980

1,930

2,079

2,329

68,888

143,816

143,935

132,167

122,829

46

99

104

102

103

By aircraft in km/fte

760

3,622

3,452

3,920

4,113

By car in km/fte

414

888

1,036

1,020

1,188

By public transport km/fte

194

631

589

684

648

1,536

3,582

4,025

4,318

4,535

50

94

182

145

118

By public transport in km/fte

851

4,791

3,361

3,454

3,458

By bike or on foot in km/fte

317

1,282

606

591

601

34

67

81

85

112

3

11

13

13

17

31

56

68

72

95

0.06

0.11

0.13

0.14

0.17

1,404

1,346

1,297

1,197

1,089

105

104

93

103

102

36,409

36,734

34,321

33,792

33,792

122,954

123,929

114,445

112,678

112,678

Energy consumption (in buildings)
total electricity consumption in kWh
Electricity in kWh/fte
Total gas consumption in m

3

Gas in m /fte
3

Business travel

Commuting1
By car in km/fte
By carpool in km/fte

Paper usage
Total paper usage in kg/fte
Blank copy recycled paper in kg/fte
Letter head paper/leaflets/etc. in kg/fte
Letter head paper/leaflets/etc. in kg/customer
Co-workers
Ftes
External, temporary co-workers
Buildings (absolute figures)
Surface area in m2
Volume in m3

1 For commuting, we excluded data from external staff for extrapolation to the total of commuting kilometres for co-workers.
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Emission of CO2 (equivalents)
in thousands of kg

2020

2019

2018

2017

2016

61

70

73

72

73

109

197

156

162

175

Electricity1

14

22

7

13

22

Electric company cars & lease cars2

42

65

19

8

6

469

1,122

1,312

1,319

1,319

34

173

105

268

243

Flights

215

1,129

997

1,082

1,083

Paper

65

123

143

140

203

1,011

2,901

2,812

3,064

3,123

-–1,011

-–2,901

-–2,812

-–3,064

-–3,123

-

-

-

-

-

10.95

8.40

8.40

8.40

8.40

scope 1
Gas consumption (heating)
Fossil fueled company cars &
lease cars
scope 2

scope 3
Privately owned cars, rental cars
& taxi's
Public transport

TOTAL3
Minus: Compensation for CO2 credits
CO2 balance (neutral)
CO2 compensation costs per
tonne (EUR)

1 Due to changes in the method of calculation, the CO2 emissions of electricity has fluctated in previous years.
2 As the source for electricity is not always clear, we assume grey electricity for charging.
3 For the calculation of the total emissions, the unrounded values of the items were used, which might give a different result than
the sum of the rounded values.

Methodology
The data to calculate the final CO2 footprint of Triodos Bank are collected by Local Environmental Managers (LEMs)
in the various countries where Triodos Bank has its operations. They complete all data, including underlying
evidence, in a CO2 Management Application of the Climate Neutral Group (CNG). The Environmental manager in
The Netherlands checks if the input of all data and evidence has been done correctly. After the completion of this
phase, all data is consolidated by the Finance Division (using the four eyes principle). Finally, an external auditor
checks if all relevant data has been entered accurately and approves the outcome. CNG determines conversion
factors for the calculation of the amount of greenhouse gas emissions caused by Triodos Bank on an annual
basis. The conversion factor multiplied by the outcome of the different components results in Triodos Bank’s total
CO2 footprint.
The CO2 footprint breakdown in different scopes is in line with international standards like the Greenhouse Gas
protocol (GHG Protocol) and the Global Reporting Initiative (GRI).
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Addresses
Triodos Bank N.V. International
Head Office

London Regional office
5th Floor,
20 Old Bailey,
EC4M 7LN,
London, United Kingdom

Nieuweroordweg 1, Zeist
PO Box 55
3700 AB Zeist, The Netherlands
Telephone +31 (0)30 693 65 00
www.triodos.com

Germany
Falkstraße 5
60487 Frankfurt am Main, Germany
Telephone +49 (0)69 717 19 100
www.triodos.de

Triodos Investment Management B.V.
Landgoed De Reehorst
Hoofdstraat 10, Driebergen-Rijsenburg
PO Box 55
3700 AB Zeist, The Netherlands
Telephone +31 (0)30 693 65 00
www.triodos-im.com

Berlin Regional office
Paul-Lincke-Ufer 41
10999 Berlin, Germany
Telephone: +49 (0)30 206 414 930
Spain

Banking activities

c/ José Echegaray 5-7
Parque Empresarial Las Rozas
28232 Las Rozas, Madrid, Spain
Telephone +34 (0) 900 82 29 82
www.triodos.es

The Netherlands
Landgoed De Reehorst
Hoofdstraat 10, Driebergen-Rijsenburg
PO Box 55
3700 AB Zeist, The Netherlands
Telephone +31 (0)30 693 65 00
www.triodos.nl

A Coruña office
Avda. Finisterre 25
15004 A Coruña, Spain

Belgium

Albacete office
c/ Francisco Fontecha, 5
02001 Albacete, Spain

Hoogstraat 139/3 – Rue Haute 139/3
1000 Brussels, Belgium
Telephone +32 (0)2 548 28 28
www.triodos.be

Badajoz office
Avda. de Fernando Calzadilla, 1
06004 Badajoz, Spain

Ghent Regional office
Nieuwewandeling 62 (bus 7)
9000 Gent, Belgium
Telephone +32 (0)9 265 77 00

Barcelona office
Avda. Diagonal 418 bajos
08037 Barcelona, Spain

United Kingdom

Bilbao office
c/ Lersundi 18
48009 Bilbao, Spain

Deanery Road
Bristol BS1 5AS, United Kingdom
Telephone +44 (0)117 973 9339
www.triodos.co.uk

Girona office
Pça. Catalunya 16
17004 Girona, Spain

Edinburgh Regional office
50 Frederick Street
Edinburgh, EH2 1EX, United Kingdom
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Granada office
c/ Gran Vía de Colón 29
18001 Granada, Spain

Pamplona office
Avda. del Ejército 30
31002 Pamplona, Spain

Las Palmas de G.C. office
c/ Manuel González Martín 2
35006 Las Palmas de Gran Canaria, Spain

S.C. de Tenerife office
Rambla de Santa Cruz 121
38004 Santa Cruz de Tenerife, Spain

Madrid office
c/ Mártires Concepcionistas, 18
esq,. Ortega y Gasset
28006 Madrid

Sevilla office
c/ Marqués de Paradas 24
41001 Seville, Spain
Valencia office
c/ del Justícia 1
46003 Valencia, Spain

Málaga office
c/ Córdoba 9
29001 Málaga, Spain

Valladolid office
Acera de Recoletos 2
47004 Valladolid, Spain

Murcia office
Avda. de la Libertad s/n
30009 Murcia, Spain

Zaragoza office
Avda. César Augusto 23
50004 Zaragoza, Spain

Oviedo office
c/ Cabo Noval 11
33007 Oviedo, Spain
Palma de Mallorca office
Avda. de Portugal 5
07012 Palma de Mallorca, Spain

United
Kingdom

The Netherlands

Germany
Belgium

Headquarters
Banking activities
Commercial office
France

Spain
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